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Executive Summary 

 

 Outside In was established in 2006, in order to provide new opportunities for non-

traditional artists. The main vehicle for Outside In is the project’s unique website, which 

provides the opportunity for artists to create an on-line gallery. Through their individual  

gallery, artists are able to submit work to Outside In: National, a high profile triennial open 

art competition and other regional exhibition opportunities. Outside In: National offers a 

series of awards, with the chance for each Award Winner to have a solo exhibition at Pallant 

House Gallery in Chichester, West Sussex.  

 

 Winner of the Gulbenkian Prize: Museum of the Year 2007, Pallant House Gallery is the host 

of Outside In. The project is managed by Marc Steene, Head of Learning and Community/ 

Deputy Director at Pallant House Gallery and coordinated by Jennifer Gilbert, Outside In 

Coordinator, with support from Lucy Greenfield, Outside In Project Worker.  

 

 Outside In 2007 resulted in an exhibition of artworks by 100 non-traditional artists from 

across Sussex, while Outside In 2009 resulted in 800 submissions from 500 artists from 

across the South of England and the UK more broadly. Outside In: National resulted in  

2,310 submissions from 1,958 national and international non-traditional artists. 

 

 Through its dedicated website, exhibitions and accompanying events programme, Outside 

In 2010-12 engaged with 3,658 non-traditional artists and 35,440 audience members at 

Pallant House Gallery and 8 additional exhibition venues across the UK. Positive impacts 

upon participant artists included: enjoyment and motivation; increased confidence and self-

esteem; new arts-focussed skills and experiences; improved mental health and wellbeing. 

 

 The project provided training and professional development opportunities for 37 non-

traditional artists to become workshop leaders, through Outside In: Step Up 2010-12.  

This programme delivered 24 individual Outside In: Step Up workshops in partner venues 

across the country, encouraging a further 178 marginalised artists to participate in practical 

art workshops inspired by Pallant House Gallery’s permanent collections.  

 



OUTSIDE IN 2010-12 Evaluation Report, Susan Potter, April 2013 

 
8 

 Eight Outside In: Step Up workshop research packs were created by Outside In: Step Up 

programme participants (2010-12), inspired by the Pallant House Gallery art collections  

(e.g. Frank Auerbach, Patrick Caulfield, Nigel Henderson, Barbara Hepworth, Peter Howson) 

for use by the Gallery in its Learning and Community workshops, partner organisations and 

by community groups. 

 

 Outside In 2010-12 engaged the involvement, advocacy and support of 62 partner 

organisations, an increase from 26 organisations in 2009. These partners included art 

galleries, museums, day centres, hospitals and prisons (e.g. Arts and Minds, Cambridge; 

Project Ability, Glasgow; Compton Verney, Warwickshire). Positive impacts upon partner 

organisations included: skills sharing and professional support; a shared ambition for access 

and inclusion; stimulation of new relationships and further creative activity. 

 

 The project delivered seven Induction Days at partner venues (e.g. The Public, West 

Bromwich; MK Gallery, Milton Keynes; The Hepworth, Wakefield) across the UK, in order  

to promote the project as it extended its reach across the country. These events were 

attended by 123 stakeholders, representing 48 (arts and non arts) organisations.  

 

 In addition, Outside In 2010-12 delivered 38 Surgery Days at partner venues (e.g. Barber 

Institute, Birmingham; The Brewhouse, Taunton; Royal Academy, London) supporting 378 

individual non-traditional artists to create a gallery of their work on the Outside In website.  

 

 Outside In 2010-12 created a new website, publicity and promotional materials, generating 

27 items of regional, national media coverage, e.g. Chichester Area Talking Newspaper, The 

Guardian, Mail on Sunday, Radio 4. 

 

 The Outside In website is an integral part of the Outside In project, representing access, 

inclusion and creativity. The website provided a key tool for engagement, participation, 

promotion, on-line discussion and research. Through the Outside In website, 1,958 

marginalised artists are exhibiting their work on-line, while 44,852 individual visits have 

been made to the site from May 2011 to February 2013 inclusive.  
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 On-line visitors included 25% participant artists and 75% audience members. Through the 

Outside In Surgery Days, the use of the website has contributed to the development of new 

and/or increased skills for both participants and partner organisations alike, including e.g. 

increased confidence and self-esteem; developing dialogue and a sense of community; 

supporting relationships between Outside In artists across the country and beyond.    

 
 Outside In 2010-12 culminated in two high profile visual art exhibitions, Outside In: London 

at CGP London, Southwark and Outside In: National held at Pallant House Gallery, 

Chichester. In addition, the project produced 19 solo and collective exhibitions (e.g. Gold 

Run and Gold Run Remix; Creative Communities; Outside In: Chelsea) engaging with  

21,245 new audience members. 

 

 The Outside In: National exhibition attracted over 13,540 visitors from across the UK and 

beyond. The project encouraged new and diverse audiences to visit Pallant House Gallery 

and Chichester more generally. Outside In: London meanwhile included the work of eight 

non-traditional artists and attracted 655 visitors from a range of ages, interests and 

backgrounds to CGP London.  

 

 The Outside In: National Award Winners (i.e. Phil Baird, Kate Bradbury, Nigel Kingsbury, 

Manuel Lanca Bonifacio, Michelle Roberts, Matthew Sergison-Main) were selected by a 

panel of judges, comprising renowned performance artist Bobby Baker, art historian Roger 

Cardinal and previous Director of Pallant House Gallery, Stefan van Raay. 

 

 Six Outside In Awards were allocated to exhibiting artists, with a solo exhibition for each to 

take place at Pallant House Gallery in 2013/14. In addition, 16 Outside In exhibitions will 

tour to partner organisations across the country in 2013/14.  

 

 Positive impacts upon Pallant House Gallery included: development of new and increased 

audiences; promoting diversity, access and inclusion; providing a model of best practice. 

The project generated more than £22,000 income through donations, gift aid and the 

commission on sales of original artworks and other related items. In addition, Outside In 

2010-12 volunteers provided 2,990 hours of support, generating £18,209 in-kind revenue. 
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 Outside In 2010-12 took part in high profile arts events and conferences (e.g. Creative Case 

Conference, Arts Council England; Festival of Ideas, University of Cambridge; The Art of 

Access Symposium, National Portrait Gallery; From the Personal to the Universal: 

Symposium on Disability, Arts, Diversity and Activism, Salisbury Art Centre; British Council’s 

Arts and Cultural Management Programme, Montenegro), engaging with 4,313 participants 

from across the UK and beyond. 

 

 In addition, the project has resulted in several unexpected outcomes and established new 

and valuable relationships with partner organisations across the UK and internationally (e.g. 

Annoushka; CGP London; Glyndebourne; Julian Hartnoll Gallery; Merston Gallery). These 

elements have added richness to the project, extending both the exhibition and events 

programmes beyond 2012 and far beyond the bounds of Pallant House Gallery. 

 

 Outside In 2010-12 inspired and stimulated the production of three films, including a film to 

support this evaluation report and produced by filmmaker Louise Pack. This film includes 

both participant case studies and interviews with project team members, in order to further 

capture the impacts of Outside In 2010-12. 

 

 From its inception, Outside In has proposed significant ambitions for the development of 

the project. By 2009, it aimed to extend its reach across the South of England and by 2012, 

it aimed to have developed a national identity and sufficient resources to enable the project 

to host exhibitions, conferences and events across the UK and beyond. These ambitions 

have since been realised. 

 

 Outside In has to date engaged with more than 3,000 marginalised artists, 43,000 audience 

members and 80 partner organisations. Described as ‘groundbreaking’ by many of those 

who participated in 2007, ‘outstanding’ in 2009 and ‘inspirational’ in 2012, Outside In  

2010-12 has exceeded the aims and objectives established for the project at the end of 

2009, surpassing the targets set for this third phase.  
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1 Outside In and Outsider Art 

 

The term Outsider Art was first coined by Richard Cardinal in 1972 as an equivalent for ‘Art 

Brut’, the label created by the artist Jean Dubuffet. Those described as Outsider or Art Brut 

Artists were primarily psychiatric patients or self-taught visionaries, whose work was collected 

by specialist doctors or art critics, with no relation to the artistic cultural norms of their time. 

These artists had developed strong idiosyncratic styles to portray their inner worlds and 

thought processes. Their impulse to create was not driven by the need to share or to 

communicate, but rather to make tangible an unspoken world with its own inherent logic. 

 

Outsider Art critics and collectors have regularly questioned and rejected artists who knowingly 

achieve fame and recognition, believing it destroys their innocence and purity. This attitude has 

placed artists who might be described as Outsider Artists in a seemingly impossible position. 

There is an assumption that their work should be unknown, that they should have no sense of 

the value of their work, that they should preferably die in obscurity and be discovered by an 

enlightened critic, who subsequently presents them as if from another realm, removed from 

any sense of normality. 
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The struggle with terminology and labels is at the heart of the Outside In project. Labelling 

immediately gives power to the one who labels. Within the disability rights movement, the 

argument between social and medical models of disability is a debate about who or what is 

‘disabling.’ Outside In is a unique and ambitious initiative, attempting to challenge this mode of 

thinking. The project aims to develop dialogue and understanding relating to the critical issues 

of access and inclusion, by encouraging the outside in. The need to set Outside In within the 

wider art world - and Pallant House Gallery more specifically - is therefore vital in order to both 

contextualise and understand the ethos of the project.  

 

 

“Outside In aims to provide a level playing field where access to the art world is  

possible for all who create. The aspiration however is not to transform people into 

established artists, but to challenge the art world and society in general; to embrace  

and make itself accessible to a wider range of individuals and ways of making.”  

 

Marc Steene, Head of Learning and Community/ 

Deputy Director, Pallant House Gallery 
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2 Introduction 

 

There is widespread consensus that engagement in the arts affects and changes lives. Culture 

and the arts play an important part in the health and vitality of communities, creating vibrant 

and attractive places for people to live and work, bringing pleasure and enjoyment.1 The 

Organisation for Economic Co-operation and Development (OECD)2 suggests the benefits of 

informal learning are both multiple and far-reaching, contributing to important social impacts. 

As a nationally respected leader in visual arts learning, Pallant House Gallery recognises that 

people learn throughout their lives and in everything they do. Learning is at the heart of Pallant 

House Gallery’s vision, while the Learning and Community Department offers a vibrant 

programme of creative opportunities for participants of all ages, backgrounds and abilities. As 

endorsed by the OECD, this approach reflects a true ‘cradle to grave’ view. It encompasses all 

purposeful learning activity undertaken with the aim of improving knowledge, skills and  

                                                 
1
 NCA (2009). A Manifesto for the Arts. London: National Campaign for the Arts 

 
2
 OECD (2005). http://www. oecd.org/dataoecd/57/27/34376318.pdf 
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experience. Crucially, it recognises that not only the settings of formal education but also the 

less formal settings of the home, the workplace, the community and society at large contribute 

to learning. Indeed, no learning setting is an island and that encompasses the settings of 

museums and galleries.  

 

Winner of the Gulbenkian Prize: Museum of the Year 2007, Pallant House Gallery is the host of 

Outside In. The Gallery houses one of the most important collections of 20th Century British Art 

in the country and provides an exemplary Learning and Community Programme led by Marc 

Steene, Deputy Director/Head of Learning and Community, with inclusion at its heart. Pallant 

House Gallery is an independent organisation, supported through a diverse range of funding 

streams, including a well-established endowment fund and charged entry to visitors. It is 

granted regular funding from Chichester District Council and the Arts Council England (ACE), as 

one of its National Portfolio Organisations, with additional sponsorship from De’ Longhi, many 

charitable trusts, foundations and private donors. Outside In 2010-12 meanwhile has received 

funding from the Paul Hamlyn Foundation (PHF), with additional support and sponsorship from 

Arts Council England, Chichester District Council, Accentuate, patrons and partner organisations 

to resource the third phase of the project.   

 

Outside In was established in 2006 to provide new opportunities for artists who find it difficult 

to access the art world due to health, disability or social circumstance. The project engages with 

and includes: artists in hospitals, hospices or prisons; artists with mental or physical health 

issues; artists with learning disabilities; homeless artists and self-taught visionaries. Article 27 of 

the Universal Declaration of Human Rights states, “Everyone has the right freely to participate 

in the cultural life of the community.”3 In the UK, there is widespread acceptance that equality 

and diversity in the arts is of benefit to all art lovers and society more broadly. Diversity is 

intrinsic to art, to arts practice and culture, yet this viewpoint is often obscured to the 

detriment of us all.4 However, research indicates that individuals with a disability or illness have 

significantly lower rates of arts attendance or participation than those without disability or  

                                                 
3
 General Assembly of the United Nations (1948). Universal Declaration of Human Rights. 

 
4
 DCMS (2007). McMaster Review: Supporting excellence in the arts - from measurement to judgement. 
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illness.5 Through Outside In and its broader Learning and Community programme, Pallant 

House Gallery aims to redress such inequality. Outside In has to date engaged with more than 

3,000 marginalised artists and 80 arts organisations - nationally and internationally - through its 

website, exhibitions, professional training and events programmes.  

 

A high profile art competition marks the centre-point of the Outside In project, providing a 

platform to showcase artists, many of whom have little or no contact with the mainstream 

institutions of the art world. Work is selected for exhibition from entries by a panel of expert 

judges. It offers a series of awards and an opportunity for each Award Winner to have a solo 

exhibition at Pallant House Gallery in Chichester, West Sussex. Outside In 2007 resulted in an 

exhibition of artworks by 100 marginalised artists from across Sussex. Outside In 2009 resulted 

in 800 entries from 500 artists, extending from Truro in the South West to Newcastle in the 

North East. Outside In: National meanwhile attracted 2,310 submissions from 1,958 artists, 

resulting in an exciting exhibition of 80 artworks, visited by 13,540 individuals from across the 

UK and beyond. Through its additional exhibitions and accompanying programme of events, 

Outside In 2010-12 engaged with a total of 35,440 audience members and 4,313 participants.   

 

Described as offering a "radical perspective on Britain today" by Jonathan Jones of The 

Guardian6, the Outside In: National exhibition provided an opportunity for artists working on 

the edges of society to have their work displayed in the internationally renowned space of 

Pallant House Gallery via the open-entry competition. From substance misusers to self-taught 

visionaries, this exhibition provided a unique insight into the extraordinary breadth and vitality 

of work produced by individuals from outside of the mainstream art world. Shown for the first 

time in the Gallery's main spaces, the Outside In: National exhibition headlined a season of 

continuing exhibitions and events in celebration of non-traditional creativity. In addition, it 

provided the springboard for new relationships between individual artists and arts 

organisations, resulting in further creative activity.  

 

                                                 
5
 ACE (2010). Arts Engagement in England: Findings from the Taking Part Survey. London: Arts Council England 

 
6
 http://www.guardian.co.uk/artanddesign/2012/oct/19/outsider-damien-hirst-heist-week-art 

 
 

 

http://www.guardian.co.uk/artanddesign/2012/oct/19/outsider-damien-hirst-heist-week-art
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From its inception, Outside In has proposed significant and ambitious aspirations for the 

development of the project. By 2009, it aimed to extend its reach across the South of England 

and by 2012, to have developed a national identity and sufficient resources to enable the 

project to host exhibitions, conferences and events across the UK and beyond. These ambitions 

have since been realised. As the project moves into its fourth phase, it is of value to determine 

how Outside In might be best situated, managed and resourced, in order to realise its ultimate 

goals. Described as ‘groundbreaking’ by many of those who engaged with the project in 2007 

and ‘inspirational’ in 2012, this evaluation report examines the processes, outcomes and 

impacts of Outside In 2010-12 and suggests recommendations for the sustained development 

of the project.     

 

“This is art with a clear and robust purpose; art with a raw, uncomplicated vision.  

Self-confident, no nonsense, blunt icons that speak directly to the observer with  

little or no ambiguity, or hidden messages or agendas. This is art beyond beauty  

and aesthetics. Art that transcends the interminable, highbrow and largely pointless 

debates over value, meaning and justification. This is art that just is. But all is not  

black and misery! There is a vigorous, virile, muscular air about these works that  

is defiant and self-sufficient. It is unapologetic, unsentimental and challenging.”   

         

Outside In Audience Member, 2012  
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3 Evaluation Methodology 

  

Susan Potter has been the independent evaluator to Outside In since 2008, capturing the 

inputs, outputs and outcomes of the project. Through initial consultation with the Outside In 

project team, an evaluation methodology was proposed for the third phase of the project, 

including both quantitative and qualitative measures. The aims of the present evaluation are to: 

 

 Examine the processes, outcomes and impacts for both individuals and organisations 

participating in Outside In 2010-12 

 Measure the successes of Outside In 2010-12 against the prescribed aims and objectives 

established at the end of Outside In 2009 

 Transcription, coding and analysis of all quantitative and qualitative data, resulting  

in full written report, accompanying evaluation film and presentation 

 Draw out general lessons for effective practices for the further development  

and sustainability of the project, towards Outside In 2015. 

 

Data for analysis was collected between July 2010 and March 2013 via the following means,  

in order to document and evaluate the processes, outcomes and impacts of the project: 

      

  400 written feedback comments collected during exhibitions and events programmes 

 187 questionnaires completed by visitors to the Outside In: National exhibition 

 100 on-line questionnaires completed by Outside In 2010-12 participant artists  

 20 on-line questionnaires completed by Outside In 2010-12 partner organisations 

 200 baseline and endline questionnaires completed by Step Up trainees and participants 

 150 on-site interviews completed with participant artists and audience members 

 30 baseline and endline e.questionnaires completed by partner organisations 

 20 film interviews with Outside In participant artists and project team members. 

 

Important themes have been analysed, compared and contrasted from each set of data, in 

order to develop meaning and illuminate the findings. It is hoped that this method follows on 

logically from the objectives, to provide a robust and holistic evaluation to support the further 

development of Outside In.
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Table 3.1 Proposed targets for Outside In 2010-13 

Level Outcome 
 

Targets for outputs 
 

Targets for outcomes 
 

Measurement 
 

Status 

Individual and 
community 

75% of artists engaged gain an 
increase in self-esteem, 
improved mental health and 
professional development  
 
 
An increase in respect, 
awareness and value of 
marginalised and outsider art 
from the art world and public 

75% of artists have had 
their work exhibited in 
galleries and/or on-line  
 
 
 
15 artists have taken 
part in Step Up   
 
 
 
Outside In exhibitions 
held at PHG and 
London 
 

75% of responding artists 
report an increase in 
confidence and self- 
esteem  
 
 
10 Step Up artists deliver 
workshops at partner 
venues  
 
 
15,000 visitors to the 
Outside In exhibitions 
 

On-line survey delivered to 
participant artists and 
organisations; interviews with 
participants; evaluation film  
 
 
Step Up baseline and endline 
questionnaires; interviews with 
participants; evaluation film 
   
 
Attendance data; visitor profile 
survey; interviews with visitors; 
visitor comments book 
 

Exceeded 
 
 
 
 
 
Exceeded 
 
 
 
 
Exceeded 

Organisation 
 

The development and 
sustainability of Outside In  

A business plan 
developed and agreed 
by Outside In Advisory 
Group and PHG 

Outside In formalises its 
relationship with PHG  
 

Future structure and governance 
agreed by PHG and Outside In 
Advisory Group; business plan 
completed 
 

In progress 

Policy and 
practice 
 

A shift in policy and practice for 
key partner organisations 
associated with the project  
   

Step Up artists deliver 
workshops at 6 partner 
organisations   
 
 

3 venues host Outside 
In touring exhibition 
during 2013-14 

Partner organisations 
programme further 
exhibitions and 
workshops 

Baseline and endline evaluation 
delivered to partner organisations; 
continuous evaluation to monitor 
further activity  
 

Exceeded 
 
 
 
 

Exceeded 
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4 Inputs and Outputs 

 

Outside In 2010-12 exceeded the targets established at the end of 2009, as described in Table 

3.1. The project resulted in the following quantitative inputs and outputs in its third phase: 

 

 Engagement and collaboration with 62 partner organisations, from across the UK 

including art galleries, day centres, hospitals, museums and prisons (e.g. Arts and Minds, 

Cambridge; Project Ability, Glasgow; Compton Verney, Warwickshire)   

 

 Engagement with 1,958 non-traditional artists from across the UK, resulting in 2,310 

individual submissions to the Outside In: National, a high profile exhibition displayed at 

Pallant House Gallery, including 80 artworks across a range of media and attracting 

13,540 visitors from across the UK and beyond 

 

 The allocation of six awards to exhibiting artists (i.e. Phil Baird, Kate Bradbury, Nigel 

Kingsbury, Manuel Lanca Bonifacio, Michelle Roberts, Matthew Sergison-Main), with a 

solo exhibition to take place at Pallant House Gallery in 2013-14 

 

 A vibrant accompanying events programme, including 31 individual talks, tours, 

performances and film-screenings, attracting 4,313 attendees and participants 

 

 38 Surgery Days, supporting 378 individual artists at partner venues across the UK to 

create an on-line artist gallery (e.g. Barber Institute, Birmingham; The Brewhouse, 

Taunton; Royal Academy, London) 

 

 36 Outside In: Step Up professional development workshops, inspired by the Pallant 

House Gallery art collections, delivered by three Step Up programme coordinators (i.e. 

Julia Elmore and Mandie Saw) to 37 individual Step Up trainees 

 

 Eight Outside In: Step Up workshop research packs inspired by Pallant House Gallery art 

collection, for independent use by external organisations (e.g. Frank Auerbach, Patrick 

Caulfield, Nigel Henderson, Barbara Hepworth, Peter Howson) 
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 24 Outside In: Step Up workshops, delivered to 178 participants, at 12 partner venues 

across the UK (e.g. Kettle’s Yard, Cambridge; MK Gallery Project Space, Milton Keynes;  

The Lightbox, Woking) 

 

 A dedicated Outside In website, resulting in 44,852 visits from 01 May 2011 to 28 

February 2013 

 

 More than £22,000 income generated through donations, gift aid and the commission 

on sales of original artworks and other related items. In addition, Outside In 2010-12 

volunteers provided 2,990 hours of support, generating £18,209 in-kind revenue 

 

 Production of Outside In press releases, posters, leaflets and fliers generating 27  

items of media coverage both regionally and nationally (e.g. Chichester Area Talking 

Newspaper, The Guardian, Mail on Sunday, Radio 4)    

 

 12 Outside In regional exhibitions and four Outside In: On Tour exhibitions to be 

displayed at partner organisations across the UK during 2013-14 (e.g. Compton Verney, 

Warwickshire; Museum of East Anglian Life, Stowmarket; Tullie House Museum & Art 

Gallery, Carlisle). 
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Figure 4.1  Outside In 2010-12: Inputs and Outputs  
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5 Outcomes for individuals and communities 

 

At an individual level, Outside In aims to enable non-traditional artists to gain increased 

confidence and self-esteem; provide them with opportunities for new skills and knowledge; 

improve their mental health and wellbeing. At a collective level, Outside In aims to champion 

and celebrate creativity from the margins, encouraging greater numbers of non-traditional 

artists to engage with the art world. This in turn is seen to impact upon the critical issues of 

social cohesion and cultural inclusion, for both Outside In participant artists and those 

community members who experience their work. Importantly, the project aims to enable 

numerous marginalised individuals to access the programmes of museums and galleries, 

thereby playing a more active role in the life of their extended communities. An analysis of 

evaluation data reveals that through the Outside In: Step Up professional training and 

workshop programme, Outside In website, Outside In exhibitions and accompanying events 

programmes taking place throughout 2010 to 2012, the proposed outcomes established for 

individuals and organisations at the end of Outside In 2009 have since been exceeded.  

 



OUTSIDE IN 2010-12 Evaluation Report, Susan Potter, April 2013 

 
24 

Outcomes for individuals and communities are presented under the following headings: 

 

 Outside In: Step Up 

 Outside In participant artists 

 Outside In website. 

 

 

5.1 Outside In: Step Up 

 

Outside In: Step Up is both a training opportunity for non-traditional artists to lead workshops 

and a dedicated piece of research into the collections at Pallant House Gallery. Outside In: Step 

Up has now become an integral part of Outside In, enabling the project to broaden its offer for 

marginalised artists, providing professional development opportunities in a range of art-aligned 

skills, including e.g. curating, facilitating workshops and research. There has been a positive 

incremental growth from six participants in Step Up: Phase 1, to fifteen in Step Up: Phase 2 and 

twenty-two participants in Step Up: Phase 3. The successful outcomes and subsequent 

‘professionalism’ of Outside In: Step Up, have since provided a model of effective practice 

replicated by other arts organisations across the UK.  

 

From 2010 to 2012, a total of 37 non-traditional artists were trained by Step Up Coordinator 

Mandie Saw, via 36 professional development sessions, to deliver the Outside In: Step Up 

workshop programme. These trainees have since led workshops for Pallant House Gallery at 

partner organisations across the UK. As workshop leaders, they have facilitated 24 Outside In: 

Step Up workshops to a further 178 participant artists, while promoting the open art 

competition Outside In: National. Several trainees have worked with Julia Elmore, Research 

Coordinator to develop eight new Step Up workshop packs. Importantly, the successes of the 

Pilot Phase in 2009, followed by Phase 2 (Autumn 2010) and Phase 3 (Autumn 2011) have 

enabled Step Up to draw in additional funds to support the development of the programme 

and the Outside In project more broadly.  

 

An analysis of evaluation data reflected an overwhelming positive response to the Outside In: 

Step Up training programmes 2010-12. Trainees came from a range of backgrounds, interests 

and locations, travelling to Pallant House Gallery from as far away as, e.g. Bath, Crawley, Lewes 
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and London to take part in Step Up. Benefits reported by participants in the evaluation data 

included increased confidence, decreased anxiety, learning new arts-based skills, developing 

social skills, gaining income, exploring creativity and enjoyment. Evaluation data (audio and 

visual documentation, baseline and endline questionnaires, written feedback comments and 

interviews) revealed that the most significant outcomes for those artists who took part in 

Outside In: Step Up training and workshop programmes (2010-2012) were as follows: 

 

 New skills, knowledge and appreciation of non-traditional art  

 Increased confidence and self-esteem 

 Improved mental health and wellbeing. 

 

 

5.1.1 New skills, knowledge and appreciation of non-traditional art  

 

When interviewed about the programme’s content, trainees described Outside In: Step Up as 

‘productive’, ‘informative’, ‘interesting’, ‘enjoyable’ and ‘refreshing’.  While the most enjoyable 

elements cited by trainees included both the creative and social aspects of the programme (e.g. 

becoming immersed in the practical activities, learning about non-traditional artists, meeting 

new people, feeling part of the Pallant House Gallery ‘family’), least enjoyable elements were 

centred around the structure of the course (e.g. insufficient time for practical activities, room 

changes or altered timings). In spite of these minor issues, participants were keen to praise the 

course leaders, with their unstinting enthusiasm and commitment towards the trainees, which 

in turn encouraged their commitment to the programme.  

 

“It has been good, yes, enjoyable! I’ve really enjoyed doing different things; things that I 

wouldn’t have thought of by myself. It has made me make an effort to get out and meet 

people. I live quite far away, so it has been a bit tiring, but I’ve attended every session. I 

enjoyed the mono printing especially. It was interesting to see the results. I also enjoyed 

learning about Scottie Wilson, really liked his work. You always feel sad don’t you, when things 

are over. At least I’ll be back for the workshop, in a couple of weeks, so there’s something to 

look forward to!” 

Outside In: Step Up Trainee, 2011 
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As described in Figure 5.1, the Outside In: Step Up training programme provides a safe and 

therapeutic environment for participants, a space where they might feel mutually respected 

and able to explore their creativity with other like-minded individuals. In addition to those 

skills-based outcomes resulting from the training programme, Outside In: Step Up is evidenced 

to have had subsequent impacts upon participant confidence and self-esteem, mental health 

and wellbeing.  

 

The training programme encouraged participants to develop communication and interpersonal 

skills, in meeting and interacting with different groups of people in a range of new locations and 

settings. Importantly, participants suggested they had developed greater social skills as a result 

of the Outside In: Step Up training programme, which might support them in the future (e.g. 

experiencing different ways of thinking, experimenting within a safe environment, gaining 

increased confidence in group situations).  

 

“I’ve been pretty up and down during the past month, but I’ve kind of realised that I’m safe 

here, so it’s good to come. That part has been really good, feels really equal. Everybody’s 

different and feeling different, but that’s OK here. It has made me realise that just getting your 

hands working, doing things, because I can often ‘over-think’, just getting ‘stuck in’ and 

sometimes surprising yourself! You don’t care really, it has turned out the way it has, realising 

that it was just enjoyable anyway. So it has been a good experience. Well, a very good 

experience! “ 

Outside In: Step Up Trainee, 2011 
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Figure 5.1 Outside In: Step Up Training Programme 
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5.1.2 Increased confidence and self-esteem 

 

Outside In: Step Up trainees were asked to complete baseline and endline evaluation 

questionnaires. Questionnaires asked participants to record their feelings at beginning and end 

of training, with particular reference to levels of anxiety. At the beginning of the programme, 

35% responses described participants as feeling ‘anxious’ or ‘quite anxious’. Reasons given for 

feeling anxious were ‘meeting new people’, ‘learning new things’ and ‘being in a new, 

unfamiliar place’. In spite of these anxieties, feelings were counterbalanced by feelings of 

excitement.  

 

The larger majority (62%) of responses described participants as feeling ‘excited’ or ‘quite 

excited’ at the prospect of the training and all that it might offer. At the end of the training 

programme, trainees reported a subsequent change in both their levels of anxiety and 

excitement. The majority of responses (48%) described participants as feeling ‘more excited’, 

while 36% of responses suggested participants felt ‘less anxious’. Reasons given for feeling 

more excited and less anxious included ‘feeling more confident’, ‘feeling enabled’ and spending 

time in a ‘safe and supportive environment’.    

 

“I’ve found Step Up very interesting. I’ve enjoyed the different forms of art, the different ways 

of doing art as well. I’ve enjoyed meeting new people too, learning their different interests in 

art. It shows you how much more you can do with art. Things you never knew you could do. 

Things you’ve never done before. Gives you more ideas really. Gives you confidence as well. 

Boosts your confidence! So yes, it’s been really interesting, good fun as well. I’ve met some 

lovely people here too. You get ideas from other people, other people learn from you. I’m 

excited, bit nervous too, but it’s good. It’s worth it, because it’s how you feel afterwards, isn’t 

it? After you’ve done it, actually doing it is a big achievement.” 

 

Outside In: Step Up Trainee, 2012 
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5.1.3 Improved mental health and wellbeing 

 

In addition to all other methods of data collection, an in-depth pilot research study using valid 

and reliable clinical measures for anxiety7 and mental wellbeing8 was carried out with a smaller 

number of Outside In: Step Up participants. Results from baseline and endline questionnaires 

revealed that across the duration of the programme, anxiety levels decreased for 70% of 

participants, while wellbeing increased for 70% participants. Participants suggested that taking 

part in the Step Up training programme had helped alleviate anxiety and increase mental 

wellbeing by enabling them to develop ‘a broader perspective’. Several participants described 

how connecting with their creative skills had challenged negative thoughts they held regarding 

being ‘useless’ or ‘incapable’, which often resulted from the stigma attached to having long-

term mental health issues. Instead, it focused their attention upon the needs of others, thereby 

looking beyond themselves and the cycle of negative thinking.   

 

“So that was really handy. How to structure a workshop. Things that wouldn’t have occurred  

to me, I mean like, are there people in the class with mobility problems? Or hearing problems?   

I wear my hat all of the time, so when I did my first workshop, I made an effort not to wear  

it, which is quite scary for me. So that it wasn’t obscuring my lips and anybody who did have 

hearing problems, could see my mouth and my lips. So yes, that was a scary day without  

my hat!” 

Outside In: Step Up Trainee, 2011 

 

Interview data also suggested that learning new skills through the Outside In: Step Up 

programme had assisted participants to connect with their latent abilities. This seemed 

particularly important for participants who had little or no experience of public speaking before 

joining the programme, encouraging them to explore potential they had not previously 

realised. This resulted in feelings of ‘pride’ and ‘satisfaction’, enabling them to feel ‘valued’ and 

‘worthwhile’, thus improving wellbeing. In turn, this challenged negative images of self - often 

associated with mental health issues - encouraging a sense of purpose.  

                                                 
7
 Spitzer, Kroenke, Williams & Löwe (2006). Generalised Anxiety Disorder Assessment: GAD-7 

  
8
 Tennant, Hiller, Fishwick, Platt, Joseph, Weich, Parkinson, Secker & Stewart-Brown (2007). Warwick and   

   Edinburgh Wellbeing Scale: WEMWBS 
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Importantly, for those individuals who had been unemployed for a period of years, the Outside 

In: Step Up training programme provided the opportunity to feel ‘engaged’ with society, 

encouraging them to view themselves and the future in a positive manner. The sense of 

‘belonging’ to the Outside In project and ‘working’ at Pallant House Gallery was seen to 

increase levels of self-esteem and wellbeing amongst participants, providing a sense of 

meaning and purpose to their lives, at least in the short term.  

 

“It’s given me a sense of being involved in something, something that I can put on a CV. I’m not 

completely unemployed, in that I work for Pallant House Gallery and Outside In. So when 

people ask me what I do, instead of um-ing and er-ing, I can say this and this, I’ve trained with 

them and I work for them and it’s a really nice thing to be able to tell people. It gives me a 

sense of purpose.”   

Outside In: Step Up Trainee, 2012 

 

5.1.4 Outside In: Step Up workshop programme 

 

On completion of the Outside In: Step Up training programme, 20 newly trained workshop 

leaders each delivered a practice session at Pallant House Gallery, before delivering 24 Step Up 

workshops to a further 178 participants, at 12 partner venues across the UK (e.g. Kettle’s Yard, 

Cambridge; MK Gallery Project Space, Milton Keynes; The Lightbox, Woking). Workshop 

participants were asked to complete an evaluation questionnaire with reference to e.g. feelings 

before and after the workshop; individual positive and negative outcomes; suggestions for 

improvements to the programme. An analysis of 150 participant questionnaires revealed the 

following findings.  

 

Prior to taking part in the Outside In: Step Up workshop, 70% of participants reported they felt 

‘excited’ or ‘quite excited’, while 18% of participants felt ‘anxious’ or ‘quite anxious’. The 

remaining 12% had ‘mixed feelings’ at the beginning of the workshop, or ‘didn’t know’ how 

they felt. By the end of the workshop, 76% of participants reported they felt ‘more excited’, 

while 10% felt ‘less anxious’. The remaining 14% had ‘mixed feelings’ or ‘didn’t know’ how they 

felt. These results would suggest individual levels of anxiety had decreased during the course of 

the workshop, while levels of excitement had increased.  
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When asked ‘what went well’ for participants during the Outside In: Step Up workshop, 

responses included ‘a chance to relax and play’, ‘the opportunity to socialise’, ‘excellent 

workshop packs’, ‘helpful workshop leaders’ and the individual arts activities (e.g. sculpting 

with soap; mono printing with polystyrene; pen and ink drawing).  

 

“Carving the soap was great. The last time I did this was over 40 years ago as a child. Lovely 

tactile quality, very malleable and clean to work with. A great idea! Also, I had not done any 

printing with polystyrene sheets before, so it was good to try something new. I liked seeing the 

different effects artists could achieve - some almost looked like printed lace - very sensitive.” 

 

Outside In: Step Up Participant, 2011 

 

When asked ‘what didn’t go so well’, participant responses included ‘too much noise’, ‘not 

enough time for practical work’ and ‘cold tea’. Suggested improvements for future phases of 

Outside In: Step Up workshop programmes included, ‘longer introductions to the artists’, ‘more 

materials for visually impaired participants’ and ‘clearer instructions’ regarding the practical 

activities. However, it should be noted that positive responses far outweighed negative 

responses and for the majority of participants, responses suggested that the workshop had 

exceeded their expectations and that ‘nothing could be improved’.  

 

“I don’t know what made me stay, I think partly, I enjoyed this morning so much and when 

you’re being creative, it’s quite hard to get out of that mode. Also, being in a space where 

you’re not distracted by domestic things, so just to keep going while you have the opportunity! 

This is something I’ve not done before, but it’s really great! It’s firstly great to be doing 

something you haven’t done before, in an atmosphere where you don’t feel intimidated. You 

are just looking forward to it. It’s a pleasure rather than a scary thing, which is lovely.” 

 

Outside In: Step Up Participant, 2012 
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5.2 Outside In participant artists 

 

An analysis of evaluation data (i.e. submission data, participation data, on-line surveys, 

interview transcriptions) revealed extremely positive benefits for those numerous artists who 

took part in Outside In 2010-12. In combination with other sources of data, a random sample of 

100 participant artists and 20 supporting organisations were encouraged to complete the 

Outside In on-line survey (Appendices i. and ii.) through the Outside In website. Although it is 

acknowledged that this sample comprises a small percentage of the total participants, 

complemented by other sources of data, it is hoped that responses provide an insight into the 

qualitative outcomes for those artists engaging with Outside In 2010-12. Evaluation findings are 

therefore presented in the following order: 

 

 Artist submissions and demographic data 

 Enjoyment, motivation and inclusion 

 Increased confidence and self-esteem. 
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5.2.1 Artist submissions and demographic data 

 

Outside In: National attracted 2,310 from 1,958 individual artists as it extended its reach across 

the UK, an increase from 800 submissions and 500 artists in 2009. A quantitative analysis of 

data pertaining to artist submissions (Figures 5.2, 5.3) revealed the following main features: 

 

 Outside In 2010-12 attracted submissions from participants across the UK, including the 

Home Counties (e.g. Oxfordshire, Hertfordshire), East Anglia (e.g. Cambridgeshire, 

Norfolk), the Midlands (e.g. Buckinghamshire, Shropshire), the North of England (e.g. 

Cumbria, Yorkshire), Scotland and Wales 

 

 The largest percentage of artist submissions came from the South East (34%) and 

London (21%), with the next greatest response from Central England (14%), followed by 

North East England (8%) and Scotland (8%) 

 

 1,651 participating artists (84%) submitted their work independently, while 307 artists 

(16%) were supported by an organisation to enable submission of their work. 

 

A random sample of 100 participant artists and 20 supporting organisations completed the 

Outside In on-line survey (Appendices i. and ii.) through the Outside In website. A total of 58 

male and 42 female individual artists completed the survey, 97 of whom were based in the UK 

and 3 of whom were based outside of the UK. In terms of age, the larger majority (59%) of 

these respondent artists were aged between 46-65 years, while a lesser number (36%) were 

aged between 22-45 years. A smaller minority (5%) meanwhile were aged between 66-75 years, 

while no respondents were under 21 years or over 75 years. When asked how they heard about 

Outside In, the larger majority of respondents (31%) reported it was via the Outside In website, 

while a smaller proportion of 24% had heard via another group or organisation. 19% of 

respondents had heard about the project through word of mouth, while 13% had attended an 

Outside In event. The remaining 13% had been alerted through an Outside In leaflet or flier.
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Figure 5.2 Outside In artist submissions: 2008-09 and 2010-12 
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Figure 5.3 Outside In artist submissions: 2010-12 
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5.2.2 Enjoyment, motivation and inclusion 

 

For those artists who created an individual gallery on the Outside In website or submitted 

artwork to the Outside In: National or Outside In: London exhibitions, their participation was 

reported to result in enjoyment, increased motivation and a sense of inclusion. Participant 

artists frequently commented that they felt ‘proud’, ‘privileged’ and ‘happy’ to have their work 

on display, recognised and celebrated by a respected national project and/or displayed in such 

high quality exhibitions.  

 

The on-line survey asked Outside In artists to describe the impacts of participation in the 

project upon their i.e. enjoyment, confidence, self-esteem, motivation and sense of inclusion.  

The larger majority of 79% of respondents reported that they had ‘enjoyed’ taking part in 

Outside In, while 68% of respondents reported they felt ‘more motivated’ because of Outside 

In. ‘Enjoyment’ is a frequent and recurring theme throughout the evaluation findings and from 

all sources of data. Participants repeatedly use the words ‘inspiring’, ‘uplifting’ and ‘enjoyable’ 

when discussing Outside In. In addition, there are frequent references to the supportive and 

motivating nature of taking part, suggesting the project had provided a ‘boost’, ‘validation’ and 

‘encouragement’ to the artists.        

 

“Outside In definitely gave me a boost. To have that encouragement, for me, I believe that art is 

about expressing yourself, I don’t think about it too, too much. I don’t feel that I have a special 

technique, I just like making stuff, like a kid would like making stuff. So, if that part of me can be 

given encouragement, which is what has happened with Outside In, it gives me a huge boost 

actually, because it then encourages me to make more stuff, which is really all I want to do! Just 

to keep making more of my art!”       

       Outside In Participant Artist, 2011 

      

In suggesting that Outside In increased participant motivation, it is important to distinguish 

between passive and active participation. Attending individual events may be stimulating and 

relieve stress, hence leading to improved happiness and/or life satisfaction. Active participation 

in the project leads, in addition, to improved self-perception and sense of control over one’s 

life, as previously reported in the Outside In: Step Up programme findings. 
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“I have a piece on show here! It’s like a sign that I’ve been doing the right thing for the past 

thirty years. It’s quite amazing to see this thing that I’ve been working on for around twenty 

years, in that box, here in an important gallery. It’s just amazing to see it in there. Lots of 

people have been asking me about it. I even met Roger Cardinal, who is legendary in the field. 

Then to be amongst so much high quality work as well, it’s great to see it amongst that, it’s 

truly marvellous! I think that’s what Outside In is about, to enable people, to give them a sense 

of hope.”   

Outside In Participant Artist, 2012  

 

The opportunity to receive the responses of a wider general public via their individual on-line 

gallery, to meet the audience members at the Outside In exhibitions, to discuss and even to sell 

their work, increased participant artists’ sense of validation and inclusion. For those artists who 

took part in the on-line survey, the larger majority (77%) reported that they felt ‘more 

connected’ to the art world because of Outside In. There was also evidence that Outside In 

enabled participants to connect with others, stimulating further social interaction outside of 

the project, which in turn decreased social isolation and increased confidence.  

 

“And then it was good meeting up with some people from Islington, because through that 

Outside In event, I heard about a creativity centre in Islington and I went along with a friend  

to their show. They’d had some artists from I think, Germany and Denmark. They were users of 

the psychiatric services in Berlin and as I say, Denmark as well. It was great to see that 

international connection! You know, artists very much like us, like ourselves.” 

 

Outside In Participant Artist,   

 

5.2.3 Increased confidence and self-esteem 

 

Researchers and practitioners in the fields of health and wellbeing assert that the arts are 

crucial in the maintenance of mental health, with subsequent implications for the ways in 

which we operate in and contribute to society. Outside In 2010-12 was shown to have a highly 

positive impact upon participant confidence and self-esteem, providing new and pleasurable 

experiences in a safe and inclusive environment.  
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“I enjoyed trying out things that I never really thought I could, do. When we did the Alfred 

Wallis workshop, I felt quite pleased with what I did. Because a landscape, this is the thing, I 

don’t think I can do. But that has given me a lot of confidence. Just doing that one workshop. 

Also, charcoal, we had to do these big, charcoal pictures and I was really surprised! So I did get 

something out of it, definitely.” 

Outside In Participant Artist, 2011  

 

Artists frequently used the words ‘satisfied’, ‘proud’ and ‘pleased’ with their achievements, 

when describing their artwork and/or their engagement with Outside In. Respondents to the 

on-line survey once again reported highly positive outcomes from their participation in the 

project, with the larger majority (72%) suggesting they felt ‘more confident’ due to Outside In 

and 67% reporting ‘improved self-esteem’ because of the project.   

  

“I’m fine, just a bit ‘exploding’! It’s such a good place and everyone else’s work too, so 

different, it’s separate but together! We all have our own individual approaches and it’s 

fantastic! Even the labels and things, so professional, it’s really smart. And then ‘Cosmic Hat’ 

has been chosen for the national! Yes, I just heard and I literally threw my hat in the air!”   

 

Outside In Participant Artist, 2012  

 

However, it appears from the evaluation data that this process is cumulative in nature, 

requiring both personal resilience and external support for sustained impacts. The fact that 

Outside In has continued over the long term since 2006 is therefore seen to be critical in further 

developing the confidence and trust of both individual participants and partner organisations.      
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5.3 Outside In website 

 

The Outside In website is an essential part of the Outside In project, representing access, 

inclusion and creativity. The website provides a key tool for the project’s administration; it 

enables engagement, participation, promotion, on-line discussion and research. In addition, it 

delivers an ongoing legacy for the project, allowing participants to exhibit and sell their 

artwork. Through the Outside In website, 1,560 marginalised artists are exhibiting their work 

on-line, while 44,852 individual visits have been made to the site from May 2011 to February 

2013 inclusive. Importantly, through the Outside In Surgery Days, the use of the website has 

contributed to the development of new and/or increased skills for both participants and 

partner organisations alike.  
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“In an increasingly digital age, the barrier between those who can access the internet - or own 

and use the technology required - and those that cannot is growing rapidly. Marginalised artists 

without the support to access the web, are especially excluded. Being part of Outside In 

provides a space that is tailored to individual needs and a community of artists and like-minded 

individuals, who are interested and can provide feedback and opportunity. Enabling user-led 

content and management through the on-line galleries will not just create access and 

ownership for the artists, but a greater awareness in society as a whole to the diverse range of 

creators, the value and originality of their work.“   

Outside In Partner, 2012 

 

In addition to providing an opportunity to exhibit artwork, each artist’s on-line gallery features  

a comments facility allowing visitors to the Outside In website to leave and/or exchange 

messages with individual artists, which many participants use to communicate with each other. 

Of those 2,813 comments currently posted on the Outside In website, 2,733 were added since 

the site’s re-launch in 2011. Of a total 823 individual users posting comments, 200 were logged-

in artists. Comments were widespread across the different artists’ pages, while 89% of the total 

gallery pages had received comments. These comments include positive appreciation of the 

work on offer, resulting in increased confidence and self-esteem for the Outside In exhibiting 

artists. 

 

“Wow! What a brilliantly, talented artist, Robin Wilson is. Just look at the detail in these 

drawings, so intricate and unique. I am so impressed with these - would love to see some more 

of Robin's work - I have never seen anything even remotely similar to these. Absolutely 

fantastic.” 

Outside In Website Visitor, 2012 

 

An analysis of data pertaining to the website across two specific time periods (Appendix xiii.), 

reveals that the Outside In website was essential in engaging with participant artists, as the 

project extended across the UK from 2010 to 2012. From 01 May 2011 to 30 April 2012 and 

after the re-launch of the Outside In website, a higher percentage (54.10%) were from new 

visitors to the site, as opposed to returning visitors (45.90%). However, as the project moved 

from ‘delivery’ mode and into ‘display’ mode, from 01 May 2012 to 05 February 2013, this ratio 

was seen to change, with 52.06% of returning visitors and 47.94% new visitors to the site. From  
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the website reports, it is also evident that an increase in visits coincided with the delivery of 

Outside In 2010-12 and all associated events (i.e. Outside In Induction and Surgery Days; 

Outside In: Step Up workshops; Gold Run; opening of Outside In: London and Outside In: 

National exhibitions; publication of each Outside In Newsletter).  

 

A closer analysis of the 2012-13 data meanwhile reveals that 5.5% of total page views routed 

through the editing pages, suggesting visits made by ‘contributors’ rather than ‘consumers’ 

during this period. Access to editing pages increased from an average of 100 per day, to over 

1,000 per day on the closing date for the Outside In: National exhibition submissions on 20 July 

2012. Access to the editing pages then decreased to c.20 per day after this date. The 2012-2013 

data also reveals there were c.3,000 unique visits made to the ‘artist log in’ page. The unique 

visits to this page (i.e. the route into the artist galleries) for the same period was 12,000, 

suggesting a 25% ‘contributor’ to 75% ‘consumer’ ratio. In the previous year, there were 5,663 

unique visits made to the artist page, with 1,575 visits made to the ‘artist log in’ page. This 

would suggest that even if the overall statistic is unreliable, the ratio between Outside In 

participant artists and visitors remains consistent. 

 

Outside In 2010-12 delivered 38 Surgery Days, supporting 378 individual artists at partner 

venues across the UK to create an on-line artist gallery (e.g. Barber Institute, Birmingham; The 

Brewhouse, Taunton; Royal Academy, London). With the professional training provided by the 

Outside In Surgery Days, partner organisations were then able to continue this process, with 

numerous additional artists enabled to create an on-line gallery. Evaluation data collected from 

all sources suggests that this model has been both effective and inclusive, leading to increased 

confidence and self-esteem for participants. Encouraging website visitors to comment upon the 

on-line galleries and individual artworks has developed a sense of community, while further 

supporting relationships between Outside In artists across the country and beyond.    

 

“With the Arts on Prescription team’s encouragement, I put some work on the Outside In 

website. Putting stuff on the web site is incredibly easy, with very helpful patient background 

staff. The comments other members and the public made was just so uplifting, so encouraging, 

unbelievable really! These comments aren’t made by family and friends (they have to say nice 

things), but by others who admire your work. It’s an amazing booster. You walk around grinning 

all day when you have seen it.” 

        Outside In Participant Artist, 2012 
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6 Outcomes for organisations 

 

Outside In was established in 2006 to provide new opportunities for artists who find it difficult 

to access the art world due to health, disability or social circumstance. For Pallant House Gallery 

and its partner organisations, Outside In aims to promote a greater awareness of issues relating 

to access and inclusion, through its high quality exhibitions and events programmes. The 

project engages with and includes: artists in hospitals, hospices or prisons; artists with mental 

or physical health issues; artists with learning disabilities; homeless artists and self-taught 

visionaries. Outside In 2010-12 engaged the support and advocacy of 62 partner organisations 

from across the UK including art galleries, day centres, hospitals, museums and prisons (e.g. Art 

in Minds, Worcester; Barrington Farm, Norfolk; Tullie House Museum and Art Gallery, Carlisle). 

An analysis of evaluation data suggests participation in Outside In 2010-12 has been of mutual 

benefit for both Pallant House Gallery and its partners. 
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6.1 Pallant House Gallery 

 

Outside In has demonstrated a profound effect upon Pallant House Gallery since 2006, as 

reported in the Outside In 2007 and 2009 evaluation reports9. The project has greatly 

influenced the Gallery's programme, enabling non-traditional artists to be exhibited alongside 

internationally renowned artists in the Gallery's collections and more recently, trained and 

supported Outside In artists to be employed as freelancers delivering workshops, or as 

researchers providing new interpretation of the Gallery's permanent art collections.  

 

Evaluation data collected from all sources (e.g. participants, visitors, staff and other 

stakeholders) reflected an overwhelmingly positive response to the Outside In: National 

exhibition and the project more generally from 2010 to 2012. The culminating exhibition was 

described as ‘amazing’, ‘brilliant’ and ‘inspirational’, with many visitors commenting that it was 

‘the most important’ exhibition they had seen in the year. In addition to the quantitative 

outcomes described previously, an analysis of the evaluation data suggests the following 

qualitative outcomes for Pallant House Gallery:  

 

 Development of new, increased and diverse audiences 

 Promoting diversity, access and inclusion 

 Providing a model of best practice. 

 

6.1.1 Development of new, increased and diverse audiences 

 

As the host organisation of Outside In 2010-12, Pallant House Gallery engaged with 3,658  

non-traditional artists and 35,440 audience members - including a wide range of ages, interests 

and backgrounds - many of whom had not previously visited or known about the Gallery. In 

combination with other means of data collection, a discrete survey was carried out with a 

random sample of 187 visitors to the Outside In: National exhibition. Although it is 

acknowledged that this sample comprises a small percentage of the total audience, it is hoped 

that along with other sources of data, responses might provide an overview of that audience.  

                                                 
9
 Pickthall, S. (2007). Outside In: Evaluation Report. Chichester: Pallant House Gallery 

  

   Potter, S. (2009). Outside In Evaluation Report. Chichester: Pallant House Gallery 
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An analysis of survey data revealed that 30% of respondents had visited the exhibition through 

word of mouth or personal recommendation, while 24% had visited because of a specific 

interest in Outside In. 51% of respondents had travelled more than 30 miles to the exhibition 

and after their visit, 39% wished to join the gallery’s mailing list. Survey data also revealed that 

over half of respondents were female (66%) while a lesser percentage was male (34%). In terms 

of age, the majority of respondents (33%) were between 46 to 59 years or over 60 years (32%), 

while there was a lesser percentage aged under 31 years (21%), or between 31 and 45 years 

(14%). These findings are consistent with data collected from visitors to Outside In 2009 and 

also, Outside In: London. These statistics also follow current national patterns of participation in 

the arts, as described by Arts Council England10, although there is less of a disparity nationally 

between male and female engagement.  

 

With reference to employment status, the majority of respondents (24%) described themselves 

as ‘employed, full-time’ or ‘retired’ (23.5%). 15.5% of respondents described themselves as 

‘students’ and 15% as ‘employed part-time’. Only 7% of respondents described themselves as 

‘unemployed’ and 2% as ‘homemaker’. With reference to ethnicity, the majority of respondents 

(83%) described themselves as ‘white British’, while 10% described themselves as ‘white other’. 

A total of 7% described themselves as Asian, Asian British, Black, Black British or Chinese. 

 

 
6.1.2 Promoting diversity, access and inclusion 
 

In the UK, there is widespread acceptance that equality and diversity in the arts is of benefit to 

all art lovers and society more broadly. Diversity is intrinsic to art, to arts practice and culture, 

yet this viewpoint is often obscured to the detriment of us all.11 However, research indicates 

that individuals with a disability or illness have significantly lower rates of arts attendance or 

participation than those without disability or illness.12 Through Outside In and its broader 

Learning and Community Programme, Pallant House Gallery aims to redress such inequality.  

 

                                                 
10

 ACE (2010). Arts Engagement in England: Findings from the Taking Part Survey. London: Arts Council England 
 
11

 DCMS (2007). McMaster Review: Supporting excellence in the arts - from measurement to judgement. 
 
12

 ACE (2010). Arts Engagement in England: Findings from the Taking Part Survey. London: Arts Council England 
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“My sister entered me in the competition, then they emailed her. I got on the shortlist, then 

they met me where I live. They decided to take these paintings you can see. It feels pretty good, 

because so many people entered! I was very happy when I knew I was in the show. I think it 

looks really good. I’ve been painting at least 25 years now. I’ve got schizophrenia, so my 

paintings are a way to get rid of the mental problems. So that’s really where the inspiration 

comes from.” 

        Outside In Participant Artist, 2012 

 
Outside In 2010-12 engaged with numerous marginalised artists who previously felt themselves 

excluded from the art world due to disability, health, or social circumstance. Through its high 

quality exhibitions and vibrant accompanying events, the project has become respected across 

the sector in promoting diversity, access and inclusion. Visitors to Outside In: National and 

Outside In: London described the exhibitions as ‘powerful’, ‘moving’ and ‘thought-provoking’, 

frequently ‘challenging’ our perceptions and understanding of art and those individuals who 

create such works.   

 

As in previous phases of Outside In, many visitors commented that they had little or no 

experience of homelessness, substance abuse, mental health issues or disability prior to seeing 

the exhibitions. They felt ‘privileged’ and ‘humbled’ to share in the lives of the artists, and 

frequently praised Pallant House Gallery for its commitment to the project. In addition, the 

‘respect’ and ‘equality’ given to Outside In artists was frequently commended, by participants 

and audience members alike.  

  

“I think it all looks incredibly professional, while I think what works especially well, is having the 

three exhibitions alongside each other. They’re very complimentary to each other, so it fits 

together really well. It seems to be very successful and very well put together - fantastic! 

There’s been a huge shift, apart from the fact that in the beginning it was situated in the Studio, 

obviously it’s been given that elevation. But also, it seems to me that it has been given that 

seriousness to it, so now it’s alongside established artists as well. It’s giving the Outside In 

artists parity, rather than the work being placed in a lesser space.” 

 

Outside In Audience Member, 2012 
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Importantly, Outside In continues to widen and strengthen social bonds. Audience members 

again noted how the exhibits and the artist statements prompted reflection on the human 

condition, our commonalities and our differences, promoting feelings of ‘empathy’ and 

‘connectedness’. In this way, Outside In is forging meaningful connections between Pallant 

House Gallery, its partner organisations and the wider community. This is being accomplished 

by: creating venues to draw diverse individuals together who would otherwise not meet or 

share their life experiences; fostering relationships between the participants, Pallant House 

Gallery and audience members, thereby increasing mutual trust; providing opportunities for 

celebrating collective achievements.  

 

“I think the show is amazing! It’s beautifully hung and I especially like the pieces of writing that 

the artists have included about themselves, that’s really interesting. It’s quite intense, isn’t it? 

There’s a lot to look at and take in. So the statements just give you a little way into the thinking 

behind the artwork, that’s really valuable. The piece with the sketchbook, what the artist said 

about that, it was really moving. It does take you into the space that the people are in, when 

they are and why they are creating. I think it encourages us to empathise with the artists.” 

    

Outside In Audience Member, 2012 

 

 
6.1.3 Providing a model of best practice 
 

At a policy level, Outside In aims to encourage a better understanding of critical issues relating 

to social cohesion and cultural inclusion, to be disseminated at a national and even 

international level. Outside In and the broader work of the Learning and Community 

Programme at Pallant House Gallery is now recognised within the cultural sector as a model of 

best practice. Outside In 2010-12 engaged with more than 50 partners (arts and health 

organisations), each sharing the vision and mission of the project. Importantly, many of those 

organisations currently involved have been active collaborators since the earliest phases of 

Outside In (e.g. Artists First, Bristol; Bethlem Royal Hospital and Gallery, Beckenham; 

Wellington House Day Options, Brighton). 
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“The process of working in collaboration with Outside In has been good. It’s something that 

both myself and several other people at the gallery have been interested in for some years. We 

have actually worked with Outsider artists before, so it feels like a natural part of our remit. To 

put on exhibitions which are inclusive to different types of artists. Then also to be able to show 

this type of art to different audiences, within our overall programme, it’s been if you like a 

natural thing to do. To work with this organisation has been, shall we say ‘a perfect marriage’! 

So yes, mutually beneficial but also working with like-minded people.” 

 

Outside In Partner, 2012 

 

Outside In 2010-12 aspired to encourage a shift in both policy and practice for key partner 

organisations associated with the project. Baseline and endline evaluation data collected from 

partners suggests that this aim has been achieved through a range of means, e.g. organisations 

continuing to use Step Up research packs and deliver the Step Up workshop model; 

organisations hosting Outside In regional or touring exhibitions; organisations offering Outside 

In artists further exhibition opportunities and/or commissions; organisations seeking external 

funding through their participation in the project.  

 

In addition to those immediate partners - arts and non-arts - engaged in supporting the delivery 

of Outside In 2010-12, the project’s aims and objectives, its mode of delivery and its learning 

outcomes have been shared with national and even international organisations, during this 

third phase (e.g. Creative Case Conference, Arts Council England; Festival of Ideas, University of 

Cambridge; The Art of Access Symposium, National Portrait Gallery; From the Personal to the 

Universal: Symposium on Disability, Arts, Diversity and Activism, Salisbury Art Centre; British 

Council’s Arts and Cultural Management Programme, Montenegro). 

 

“Even at the beginning, Outside In was an outstanding project, but it felt at that stage it wasn’t 

given the same respect. So the elevation to the main gallery spaces is really positive and it 

seems that the impetus for the project is huge now. The impact it’s making upon everybody 

really, the artists and all who know or work with them, it has shifted amazingly! I can’t even 

recognise that it’s the same project really! It has made that shift from being a local project that 

had ambitions, to actually achieving its ambitions to become a nationally recognised model of 

‘best practice’, becoming all that Marc and the team aspired to, so yes, I think it’s fantastic! “ 

 

Outside In Advisory Board Member, 2012 
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Finally, Outside In: Step Up provides an effective model that crosses the arts and health 

interface, impacting upon participant mental health and wellbeing. It is now widely recognised 

that collaborative working between arts and health professionals directly benefits the health 

sector, leading to new approaches for the diagnosis, analysis, prescription and treatment of 

health issues13. Outside In therefore provides an innovative research model, in that it sits 

outside of the conventional ‘social prescribing’ interventions currently being delivered by 

health and social services. However, it crosses the divide of both arts and health, in providing 

creative, professional training and employment opportunities in support of marginalised artists, 

many of whom have long-term experience of health and/or mental health issues. Outside In 

2010-12 has subsequently prompted the interest of health professionals in a variety of settings 

(e.g. Arts & Health Forum, Psychotherapy Sussex; Department of Psychology, University of 

Cambridge; Faculty of Medicine & Health Sciences, Univeristy of Nottingham; Faculty of Health 

& Social Care, London Metropolitan University). In these and all other ways, Outside In is 

disseminating its learning at a broader and more strategic level.  

 

“I think the arts are something that can help people deal with problems. I think that in the 

future, it will get to a point where people will take that on board and there will be much more 

there to help people that have problems like mine. I could see it helping people with all kinds of 

issues, alcohol problems, drug problems. With me, Step Up and Outside In more generally, 

these have really helped me deal with things which I found really hard to deal with.” 

 

Outside In Participant Artist, 2012 

 

 

                                                 
13

 Mental Health Foundation (2000). Strategies for living: A report of user-led research into people’s strategies  
    for living with mental distress. London: Mental Health Foundation 
     

   Arts Council England & Department of Health (2007). A Prospectus for Arts and Health. London: Arts Council  
   England and Department of Health 
 

   Arts Council England (2007). The arts, health and wellbeing. London: Arts Council England 
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6.2 Partner organisations 

 

Outside In: 2009 engaged the involvement, advocacy and support of 26 partner organisations 

across the South of England, including art galleries, museums, day centres, hospitals and 

prisons. Extending its profile across the UK, Outside In: 2010-12 engaged with 62 partner 

organisations, including high profile national museums and galleries (e.g. Compton Verney, 

Warwickshire; Kettle’s Yard, Cambridge; The Royal Academy, London) and smaller organisations 

renowned for their ground-breaking work with individual and/or specific needs (e.g. Artists in 

Mind, Huddersfield; Barrington Farm, Norfolk; Grace Eyre Foundation, Hove). This growth in 

participation suggests both a keen interest in and increasing need for Outside In, with all that  

is offered by the project. 

 

A baseline evaluation e.questionnaire was delivered to partner organisations in the Autumn 

2011, with an endline e.questionnaire delivered in the Spring 2013. A total of 22 (41%) 

organisations responded to the baseline questionnaire, while a smaller number of 12 (22%) 

responded to the endline questionnaire. Reasons given for the non-completion of endline 

questionnaires were specifically related to the dates of Outside In touring exhibitions and the 

desire to give a more comprehensive response once individual shows had ended.  



OUTSIDE IN 2010-12 Evaluation Report, Susan Potter, April 2013 

 
49 

In addition, 20 partner organisations completed the on-line survey, representing the outcomes 

of their service users and/or participant artists, reporting impacts upon i.e. enjoyment, 

confidence, self-esteem, motivation and sense of inclusion. At the baseline stage, partners 

listed the following expectations for the project: ‘a meaningful dialogue’, ‘a true collaboration’, 

‘sharing of common aims’, ‘networking and training opportunities’, while hoping that Outside In 

would provide ‘a mutual driver’ to raise the profile of those issues surrounding ‘disability’, 

‘access’ and ‘inclusion’. Evaluation findings regarding the outcomes for partner organisations 

are therefore presented in the following order: 

 

 Skills sharing and professional support 

 A shared ambition for access and inclusion 

 Stimulation of new relationships and further creative activity. 

 

 

6.2.1 Skills sharing and professional support 

 

An analysis of baseline and endline evaluation data (e.g. e.questionnaires, interviews, on-line 

survey data) suggested that partner organisations benefited from the professional support 

provided by Outside In 2010-12, while the value of having Pallant House Gallery as the host 

organisation of Outside In was frequently commented upon. When asked about the 

contribution of the gallery to Outside In, partner organisations repeatedly used the terms 

‘credibility’, ‘reputation’, ‘expertise’, ‘prestige’ and ‘commitment’. The professional standing 

and reputation of Pallant House Gallery across the UK was seen to engender trust from partner 

organisations, while its continued commitment to Outside In was also noted. 

 

“Pallant House Gallery brings the project added weight and value when approaching partner 

venues, as most people in the arts are familiar with the gallery as a high quality arts 

organisation, even if they are not familiar with the Outside In project itself. The Pallant House 

model of showing Outside In as a ‘major exhibition’ is also encouraging other venues not to 

sideline their own exhibitions, which is really great for the participating artists.” 

 

Outside In Partner, 2011 
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Responses to the e.questionnaire suggest the majority of partner organisations viewed Outside 

In 2010-12 very much as a ‘collaborative venture’, with ‘shared aims and objectives’. Partners 

recognised their support and advocacy were key to the development and promotion of the 

project in its third phase. In addition to the provision of ‘great venues’, ‘gallery spaces’, 

‘welcoming staff’, ‘fresh ideas’, partners suggested they were able to provide ‘a wealth of 

contacts’, ‘local expertise’, ‘local networks’ and ‘diverse audiences’ which contributed to the 

successful working and positive outcomes of the project. In addition, through their participation 

in Outside In 2012, partners suggested that they were able to ‘raise their profile’ within the 

region and amongst other organisations, through the e.g. Step Up programme, Induction Days 

and Surgery Days, the Outside In: National exhibition and the subsequent regional exhibitions in 

2013-14. Finally, partners reported having benefited from the ‘shared publicity, marketing and 

promotion’ (including the website) provided by such a ‘high profile’ national project. 

 

 

6.2.2 A shared ambition for access and inclusion issues 

 

At the baseline stage, partner organisations suggested that artists might gain ‘validation and 

status’, develop ‘new skills’ and improve ‘self-esteem and confidence’ from their participation 

in Outside In, while for visitors to the resulting exhibition(s), they hoped that ‘preconceptions 

would be challenged’, ‘barriers would be removed’ and the project would result in ‘a greater 

awareness of society as a whole’, leading to increased social inclusion and community cohesion. 

An analysis of responses to the on-line survey suggested that these ambitions have been met. 

The larger majority (70%) reported that their artists had ‘enjoyed’ taking part in Outside In, 

while 90% suggested that they would recommend the project to other organisations. 

 

“For aspiring artists, positives already include the provision of workshops to develop skills and 

confidence, and removing barriers to submitting work to an exhibition. For visitors, I suspect 

there will be a really wide range of impacts. This might include appreciation and debate about 

work they haven’t seen before, better appreciation of the barriers and difficulties that some 

people experience in their lives; the questioning of the narrow way we sometimes define 

things; or just pleasure in the colour, joy and creativity of the pictures!” 

 

Outside In Partner, 2012 
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When asked to describe the impacts for their service users and/or visitors, partner 

organisations suggested a range of positive outputs and outcomes. The value afforded to artists 

and visitors through participation in Outside In, with its ‘developing profile’ and ‘increased 

visibility’, was seen as critical. The opportunities for numerous marginalised artists to ‘exhibit’ 

their work in a ‘high profile’ arena, to ‘witness the responses’ of a wider general public, to 

‘meet audience members’ and ‘discuss their professional practice’ were all seen as important 

for artists and visitors alike. Respondents to the on-line survey once again reported positive 

outcomes from participation in the project, with 50% suggesting their artists felt ‘more 

confident’ due to Outside In and 50% reporting ‘improved self-esteem’ because of the project. 

Importantly, when asked about ‘motivation’ and ‘skills development’, 80% of respondents 

reported that their artists felt they could do more because of Outside In.   

 

 

6.2.3 Stimulation of new relationships and further creative activity 

 

In supporting the ‘recruitment of artists’ and ‘raising the profile’ as Outside In extended across 

the UK, partner organisations suggested at the baseline stage they had the requisite skills, 

experience and contacts, which would provide invaluable assets for the effective and successful 

delivery of Outside In 2010-12 and the sustainability of the project more generally. The project 

was perceived to be mutually beneficial in establishing national networks, encouraging dialogue 

and debate.  

 

“We hope that Outside In will build on our current experience of working with artists and 

makers from across the North East, providing a platform which enables us to show work that 

perhaps wouldn’t ordinarily fit in with our programme priorities. We also hope the project will 

enable us to build stronger links with both regional and national project partners, to increase 

our profile at these levels.” 

Outside In Partner, 2011 
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For those partner organisations who took part in the on-line survey, the larger majority (80%) 

reported that they now felt ‘more connected’ to the art world because of Outside In. There was 

also evidence that Outside In enabled partners to connect with other organisations, stimulating 

new relationships and further creative activity either with Outside In or other arts or non-arts 

organisations. Examples cited in the evaluation data included, e.g. participation in Outside In 

used to lever in external funding; Step Up research packs being used for further workshop 

programmes at partner venues; further independent non-traditional art exhibitions produced.  

 

“Outside In has brought a number of things, a place we can safely recommend artists we work 

with to approach and get involved. As we're in Brighton, the proximity of Outside In means 

there is increased provision for service-users locally. This is particularly important at a time 

when many services and associated arts-based activities are closing down or being reduced.  

We co-curated an exhibition at Wellington House which benefited the artists we recommended 

and was good for both Creative Future and Outside In to work together on something.” 

 

Outside In Partner, 2012 
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7 Learning and recommendations 
 

The evaluation data suggests that Outside In 2010-12 has resulted in extremely positive 

benefits for the larger majority of stakeholders including e.g. Outside In participant artists; Step 

Up trainees and workshop participants; partner organisations; audience members and Pallant 

House Gallery. Much learning has taken place, which will undoubtedly provide the opportunity 

for further discussion. However, as with any complex project of this nature - engaging with 

often vulnerable individuals and numerous partner organisations - it has inevitably experienced 

certain challenges during its third phase.  

 

The following learning points and recommendations are for consideration by the Outside In 

Project Team, Advisory Group and other stakeholders, in order to assist in the processes of 

reflection and forward planning. The list is not exhaustive, but aims to raise those issues 

deemed most important by the evaluation, in supporting the project through its next phase of 

development. Data collected through interviews with members of the Outside In Project Team, 

Advisory Group, participant artists and partner organisations therefore revealed the following 

common themes:  
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 Extending Outside In across the UK 

 Identity of Outside In  

 Engagement and participation 

 Outside In and Pallant House Gallery 

 Resources and sustainability. 

 
 

7.1   Extending Outside In across the UK 

 

Outside In 2010-12 successfully engaged the advocacy and collaboration of 62 new partner 

organisations, in order to extend the project across the UK. These partner organisations were 

invaluable in assisting the promotion and delivery of Outside In, with a large amount of the 

project’s resource dedicated to making contact, meeting partners, establishing common aims 

and objectives, delivering Induction Days, Surgery Days and Step Up workshops.  

 

Partnerships benefited from a more strategic and formalised arrangement, as recommended in 

the previous evaluation report (2009). However, the diverse regional hubs responded in 

different ways, with some areas more proactive than others in their promotion and support of 

the project. Due to the current financial climate, certain partner organisations did not secure 

critical funding to continue and have been forced to close, preventing their participation. In 

addition, staff changes within partner organisations resulted in the absence of those individuals 

who had originally ‘signed up’ to the project, leading to the re-negotiation of agreements and 

partner commitment. For a small minority, changing priorities within the organisation resulted 

in a shift of audience/participant emphasis, placing additional and undue stress upon the 

Project Team to secure another regional exhibition space at short notice.  

 

“For us, a change in leadership has changed the direction of the organisation and there has 

been a shift away from mental health as a priority audience. The community programme is now 

being reshaped by the Director to focus on socio-economic deprivation and to target specific 

neighbourhoods locally. The Gallery is a very supportive space to engage with people with 

mental health issues and the education team will continue to support groups who visit, but I 

think it will be difficult to focus on large-scale projects of this kind in the foreseeable future.” 

 

Outside In Partner, 2012 
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For those partner organisations in particularly rural and/or deprived areas, supporting the 

delivery of the programme across their specific region resulted in reported challenges, often 

associated with e.g. publicity and promotion; collection and delivery of work; transport and/or 

other challenges due to the health or social circumstance of individual artists.  

 

“We had hoped that more marginalised artists from the region would come to our Surgery 

Days, but the nature of some people's health issues meant that travelling was a challenge. We 

might have needed to spend more time advertising our Surgery Days. Recruiting volunteers and 

managing their roles was a challenge, as was the transporting of artwork to the show and 

organising a trip to go and see it, once it was up.” 
 

Outside In Partner, 2012 

 

For those participant artists who had little experience of exhibiting their work, the delivery of 

artworks to the Outside In 2010-12 exhibition venues resulted in damage due to inappropriate 

packing. In future phases of Outside In, it is therefore recommended that a clear and practical 

guide - including a wide range of visual images - be provided to exhibiting artists, in order to 

maintain the safe delivery of individual artworks.  

 

With regard to the Outside In: 2013 regional exhibitions, partner organisations once again 

responded in very individual ways. Certain organisations have fully embraced the ethos of the 

project, engaging with numerous participant artists, community groups and additional 

organisations, in order to promote Outside In to the widest potential audience. They have 

devoted space, time and resource to the project, resulting in high quality and high profile 

outcomes. However, without the specific skills and expertise necessary within their 

organisation, certain partners have naturally required more support from the Outside In Project 

Team in the installation and promotion of the regional exhibitions. It is therefore recommended 

that a clear and practical guide - including a wide range of visual images - be provided to future 

host venues, in order to maintain the highest possible quality for each Outside In exhibition. 
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In spite of these challenges, data collected from the majority of participants and partner 

organisations reveals both a strong and continued commitment to the project beyond 2012. It 

is recommended that relationships with all Outside In artists and partners should be nurtured 

and maintained. The benefits of participation for both individuals and organisations - as 

evidenced in this evaluation report - should also be disseminated to stakeholders, with a view 

to further engaging the skills, experience and resources of both existing and potential partners, 

in order to sustain the project in its next important phase of delivery. 

 

 

7.2 Identity of Outside In 

 

As described in the evaluation reports for both Outside In 2007 and 2009, the identity of 

Outside In and its definition continues to be a challenge for the participants, partner 

organisations, Project Team and other stakeholders. The project has developed organically 

since its inception, moving from an open arts prize across Sussex in 2007, to an open art 

competition for Outsider and marginalised artists across the South of England in 2009 and more 

recently, to a national arts agency for non-traditional artists in 2012. However, the main aim 

and objectives of Outside In have remained consistent throughout these developments, in 

providing a platform - and new opportunities - for artists who find it difficult to access the art 

world due to disability, health or social circumstance.  

 

An analysis of evaluation data suggests that Outside In is perceived differently, according to the 

background and/or interests of individual participant artists or organisations. The terms 

‘outsider’, ‘marginalised’, ‘disability’, ‘mental health’ and ‘untrained’ are used freely throughout  

the evaluation data and by all parties, when describing the project. Outside In requests artists 

to provide a personal statement or description of themselves, in order to assess their eligibility 

for participation in the project. This process is both open and transparent, engaging with artists 

who have been trained or are in training, in addition to those artists with no formal training. 

Personal information remains confidential to the Outside In Project Team; further enquiries are 

then made to both clarify the aims of the project and to ascertain whether it is appropriate for 

the individual artist. Certain participants however find this broad approach a challenge in itself, 

suggesting that the inclusion of ‘trained’ artists places them at a disadvantage.  
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“Some of the artists submitting work now have had a formal art training. I however haven’t had 

any training. Originally, I believed that an Outsider artist was somebody that had no training; 

rather it was coming from them, their hearts, while the training didn’t influence their work. 

Whereas now I feel I’m up against trained artists, just like with an ordinary gallery. So I think 

this is a rather controversial subject. Sometimes it feels a little unfair. Over the years since 

when I first applied to Pallant House, the situation has changed and I’m up against trained 

artists. It feels as though it’s become a bit mixed now, there’s not that divide.”  

 

Outside In Participant Artist, 2012 

 

That is not to say that there might be - nor ever should be - one single accepted definition 

established for the project and/or its participants. Rather, there should be continued open 

discussion regarding the benefits and challenges associated with defining Outside In and its 

participant artists, while promoting and raising the profile of those issues surrounding access 

and inclusion across the cultural sector and beyond. It would however be valuable to revisit and 

refine the aims and objectives of Outside In for its next phase of delivery from 2013 to 2015, 

with the advice and input of all stakeholders. This process will enable continuous meaningful 

dialogue with both participants and organisations, in order to find the most appropriate and 

sensitive ways forward.  
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7.3 Engagement and participation 

 

Research suggests that individuals with a limiting disability and/or illness have significantly 

lower rates of arts participation than those with no disability or illness. The Arts Council 

England’s Taking Part Survey (2010)14 reports that in 2008/9, 41.7% of adults with a limiting 

disability/illness participated in one type of arts activity. This is significantly lower than the 

participation rate of adults with a non-limiting disability/illness or no disability/illness (45.8%). 

Although statistically significant, this difference between rates of arts participation is much less 

marked than the difference in rates of arts attendance.  

 

                                                 
14

 ACE (2010). Arts Engagement in England: Findings from the Taking Part Survey. London: Arts Council England 
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Studies relating to digital access and inclusion meanwhile have increased our understanding of 

the further differences and inequities relating to engagment and participation in the arts15. 

Demographic data relating to levels of education, ethnicity, gender, age and disability are all 

consistently found to affect levels of access to technology and our evolving cultural life. 

Research indicates that 70% of disabled people were digitally excluded in 2004. This is forecast 

to increase from 2.4m people to 3.6m people in 2025 if exclusion continues at the same rate, 

due to the ageing population. The Outside In website is an integral part of the Outside In 

project, representing access, inclusion and creativity. The website provides a key tool for 

engagement, participation, promotion, on-line discussion and research.  

 

Through the Outside In website, 1,700 marginalised artists are exhibiting their work on-line, 

while 44,852 individual visits have been made to the site from May 2011 to February 2013 

inclusive. In addition, Outside In 2010-12 delivered 38 Surgery Days, supporting 378 individual 

artists at partner venues across the UK to create an on-line artist gallery. The importance of the 

Outside In Surgery Days and the Outside In website are evidenced to challenge those inequities 

relating to digital access. The need for supported digital participation is key for the project’s 

further development in addressing this continuing ‘digital divide’ and supporting digital 

inclusion. It is therefore recommended that Outside In develops a digital strategy as part of its 

broader delivery plan from 2013 to 2015. 

 

The main aim of Outside In is to provide opportunities for artists who find it difficult to access 

and/or participate in the art world due to disability, health or social circumstance. Since 2006, 

Outside In has engaged with more than 3,000 participant artists and 43,000 audience members. 

Through the Outside In website, exhibitions, Step Up training programme and all other events, 

the project seeks to redress such inequality. In addition, Outside In 2010-12 demonstrates its 

contribution to encouraging new and diverse audience members to engage with the project 

and the arts more broadly. Importantly, Outside In provides a model of best practice in 

delivering the aims of national policy relating to access and inclusion, within the arts and 

cultural sectors16. 

                                                 
15

 http://odi.dwp.gov.uk/odi-projects/digital-inclusion.php; PricewaterhouseCoopers LLP (2009). The Economic Case for  
    Digital Inclusion. London: PricewaterhouseCoopers LLP; BT (2004). The Digital Divide in 2025. London: BT 
 
16

 Department of Health (2009). Valuing People Now: a new three-year strategy for people with learning  
   disabilities. London: Department of Health; Department for Culture, Media and Sport (2011). Business Plan  
    2011-2015. London: DCMS  
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“I’m particularly interested in the outreach work that we do here. I think that’s really important 

for all of us, not just for those who participate, but also for others to come and see. I think it 

breaks down barriers between us. This exhibition in particular, between the so-called ‘healthy’ 

community and so-called ‘unhealthy’ or, I don’t know ‘in-need’ community? I think that’s the 

power of art, it actually transcends difference. We all start from the same point, those barriers 

don’t exist and if you think about the artwork itself, really there’s little difference between us.” 

 

Pallant House Gallery Team Member, 2012 

 

The percentage of people aged over 60 years in the District of Chichester makes up nearly a 

third of the total population (32%), while the average age of a Chichester resident is 43.3 years. 

This is higher than the average age in West Sussex, the South East and across the UK17. With 

reference to visitors to Outside In: National exhibition, the majority of survey respondents 

(33%) were between 46 to 59 years, or over 60 years (32%). There was a lesser percentage aged 

under 31 years (21%), or between 31 and 45 years (14%). This data would suggest that Outside 

In is engaging with audience members representative of the local population, in terms of age at 

least. However, with reference to Outside In 2010-12 participant artists, the majority of on-line 

survey respondents (59%) were aged between 46 to 59 years, or 22 to 45 years (36%). This data 

suggests Outside In is engaging with a broader diversity of ages, than those represented in the 

local population and/or those currently visiting Pallant House Gallery. 

 

The population of Black and Ethnic Minority (BME) residents of Chichester District makes up 

4.5% of the total population. This is lower than County, Regional and National averages. With 

reference to visitors to the Outside In: National exhibition, the majority of survey respondents 

(83%) described themselves as ‘white British’, while 10% described themselves as ‘white other’. 

However, a total of 7% described themselves as Asian, Asian British, Black, Black British or 

Chinese. This data suggests Outside In: 2010-12 engaged with a broader diversity of BME 

visitors, than those represented in the local population, encouraging them to participate in the 

life of Pallant House Gallery, thereby contributing to audience development and diversity.  

 

                                                 
17 http://www.chichester.gov.uk/index.cfm?articleid=15931 

 

http://www.chichester.gov.uk/index.cfm?articleid=15931
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Such positive results will undoubtedly be of value to Pallant House Gallery in supporting its 

audience development strategies. These findings will also be of interest to Outside In partner 

organisations and the wider arts and cultural sector, in addressing those critical issues relating 

to engagement, participation, access and inclusion. It is recommended therefore that these 

evaluation findings be disseminated to the widest range of stakeholders, (i.e. Outside In 

Advisory Board and participant artists; Outside In partner organisations; the Senior 

Management Team and Trustees of Pallant House Gallery; wider national arts and non-arts 

audiences) in order to maximise the potential for learning from Outside In 2010-12.  

 

 

7.4 Outside In and Pallant House Gallery  

 

It is evident from the evaluation data that Outside In has developed its profile considerably 

since 2009, both within Pallant House Gallery and across the UK. In addition to the many 

positive outcomes described previously, this growth has resulted in challenges for the Project 

Team and the Pallant House Gallery more generally. Whereas Outside In: 2007 was seen to be a 

discrete element of the wider programme, since 2009 the project has fully engaged with all 

parts of the Gallery and its personnel (i.e. corporate, curatorial, development, marketing and 

commercial). This development has inevitably placed additional pressure upon the personnel 

and resources of the Gallery, in supporting the project to meet its aims and objectives. In 

engaging with a wider and more diverse audience, it has also impacted upon those more 

commercial areas of the Gallery’s activity. 

 

“There was a definite impact on the Gallery’s restaurant and also the bookshop during the 

Outside In: National, possibly as the audience we attracted specifically for this exhibition might 

not necessarily have the funds to eat out, or buy much from the shop. I think we have to think 

carefully about the future development of Outside In, because of the capacity of the present 

team and their ability to do much more than they do presently. There is also the issue of office 

space here which would need to be addressed if Outside In was to grow significantly.”  

 

Pallant House Gallery Team Member, 2012 
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However, interviews with members of the Project Team suggest that the demands created by 

Outside In 2010-12 have almost certainly been counterbalanced by the benefits reaped by the 

project. It would appear therefore, that in requiring the support of all services, the holistic 

nature of Outside In has encouraged an increased sense of ownership, leading to its further 

growth and sustainability within Pallant House Gallery and beyond. From the evaluation 

findings, the benefits of having Pallant House Gallery as the host organisation are evident. Its 

professional standing and reputation across the UK have engendered trust and support from 

the numerous (arts and non-arts) partners, while its commitment to Outside In has been 

commented upon by all stakeholders.  

 

The work undertaken by Pallant House Gallery is impacting locally, regionally, nationally and 

internationally. It is leading the way in community engagement and the skills needed to work 

with diverse audiences. Through its partnerships with galleries and projects across the country, 

it is now delivering training, consultancy and workshops. An important aim for the Gallery 

during the next three years is the movement from separate Adult and Community Programmes 

to an inclusive programme that enables access to a broad and diverse audience (e.g. Outside In: 

Step Up workshops are now included in the Gallery’s on-going Adult Programme). In addition, 

the importance of touring exhibitions is cited in the Gallery’s Business Plan 2012-201518. The 

Outside In regional exhibitions (2013-14) will assist in delivering these specific ambitions of 

Pallant House Gallery and those of the Arts Council England more broadly.  

 

“Outside In brings a whole plethora of things to Pallant House Gallery, not least ‘community’ 

and ‘commitment’. Also, a huge belief in marginalised artists and a strong belief in people that 

other galleries and academics feel challenged by. Outside In has the power to change those 

taught doctrines that are at the core of keeping the art world elitist, and is therefore the 

catalyst for change.” 

Outside In Advisory Group Member, 2012 

 

                                                 
18

 Pallant House Gallery: Business Plan 2012-2015; this document to be replaced by Strategic Plan at the end of 2013 
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From the experience gained during Phases 2 and 3, it is evident that the current model for 

Outside In might not be sustainable in the longer-term. This is firstly due to capacity, but also 

due to the need for more dedicated and skilled support. During 2013, Outside In will be 

investigating a range of options including a revised management structure, enabling greater 

capacity to deliver the next phase of the project, as suggested in the Outside In 2009 

evaluation. A feasibility study is therefore recommended which investigates different models 

for the longer-term governance and management of Outside In, up to and beyond 2015. This 

study should focus upon the resources required to take the project forward into the next 

phase, how that development might be managed within the context of Pallant House Gallery’s 

wider programme or separately.  
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7.5 Resources and sustainability 

 

Pallant House Gallery aims to provide long-term engagement with its programmes and to 

deliver tangible outcomes to the individuals and organisations it works with. Outside In 

provides a mechanism for reaching this ambition. The Gallery has sidestepped the short-term 

project thinking inherent in the cultural sector, seeking to develop audiences in the longer 

term, providing greater value and use of resources. During the next three years, Pallant House 

Gallery seeks to build on the strong foundation created by Outside In to develop expertise and 

share its learning outcomes with other organisations, so as to create a shift in the broader arts 

and cultural landscape19. However, all stakeholders recognise the challenges associated with 

extending and sustaining the project across the UK - and indeed internationally - without 

diluting its integrity and ethos, especially in the context of working with numerous diverse 

organisations and individual artists. 

 

“In thinking about the future, the trade off would be between the quality control of Pallant 

House Gallery and size, i.e. the further Outside In develops, the more work, organisation and 

presentation has to be delegated to others. Those ‘others’ expect - and need - a great deal of 

autonomy, so it would demand both trust and care on the part of the core organisation.”   

 

Outside In Advisory Group Member, 2012 

 

Outside In is managed by Marc Steene, Deputy Director/Head of Learning and Community at 

Pallant House Gallery, coordinated by Jennifer Gilbert, Outside In Coordinator and Lucy 

Greenfield, Outside In Project Worker, with support from the Outside In Advisory Group.  

However, it should be noted that Outside In is one specific element of Pallant House Gallery’s 

wider programme and as such, has resulted in both constraints and challenges for the project, 

in terms of practical day-to-day processes and including, e.g. communication, fundraising, 

marketing and promotion. In spite of those numerous positive benefits resulting from Outside 

In 2010-12 and as described previously, it was felt that opportunities had been missed during 

this phase of the project, due to a ‘disconnect’ or ‘mismatch’ of aims and objectives. 

 

                                                 
19

 Pallant House Gallery: Business Plan 2012-2015; this document to be replaced by Strategic Plan at the end of 2013 
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“I was sad that the publicity for the exhibition was so poor. I felt that a great opportunity to 

have conversations and discussions about 'Outsider Art' in the national arts media had been 

missed. Particularly at a time when there is a growing momentum in museums and art galleries 

to engage with a wider cross-section of people from the community. There was an 

undercurrent within Pallant House Gallery itself that Outside In 2012 was not to be given the 

same attention and importance as other main exhibitions in the same space. An indication  

that an organisation like Outside In is needed to advocate, support and promote the work of  

its members.” 

Pallant House Gallery Team Member, 2012 

 

The appointment of one full-time Project Coordinator and one part-time Project Worker 

undoubtedly contributed to the successful management and delivery of Outside In 2010-12. 

However, for the project to be sustained and further developed, the continuation of these 

posts is imperative. It is therefore recommended that longer-term resources are pursued and 

secured for these posts to continue. This matter should be of primary consideration for the 

Outside In Project Team and Advisory Group. 

 

The financial support from the Paul Hamlyn Foundation provided both resource and validation 

to Outside In 2010-12 and Pallant House Gallery more broadly. It has enabled numerous 

positive outcomes for participant artists, audience members, partner organisations and all 

other stakeholders as the project extended across the UK. It is therefore recommended that 

Outside In now develops a longer-term fundraising strategy, with concerted efforts to 

investigate any and all potential funding streams, at the earliest stages of planning for Outside 

In 2015 and beyond. The next year in particular is key to the sustained development of Outside 

In. There is now the need to consider the most appropriate structure, governance and staffing 

to secure the project for the future. For Outside In to be successful during 2013 and beyond, 

commitment and understanding are required from all stakeholders and including, i.e. Pallant 

House Gallery Trustees and Management Team; Front of House and Curatorial Teams; Outside 

In Project Team and Advisory Group.  

 

It is recommended that time be taken during the forthcoming months for Research and 

Development. This phase of Outside In will provide the opportunity to explore the range of 

business models available. In combination with this investigation, Outside In would benefit 
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from a Business Plan, to include strategies for taking the project forward to 2015. This 

document should be practical in nature and support the project in achieving its future 

ambitions. Such a plan will be invaluable in accompanying further and larger funding 

applications. In this way, it will assist the Project Team to move from an organically developing 

project to longer-term sustainability. The Business Plan should include: a mission statement, 

aims and objectives, project schedule, project budget, fundraising strategy, digital strategy and 

marketing strategy. It should also include an evaluation strategy with clear and achievable 

inputs, projected outputs and outcomes.  

 

Outside In has the aspiration to sustain its engagement across the UK and extend the project 

into Europe in its next phase. The next Outside In (national and international) exhibition is to be 

held in 2015. These ambitions will most certainly require considerable support, time and 

resource if they are to be fulfilled. Time now needs to be devoted to discussing and reflecting 

upon both the achievements and learning outcomes of Outside In 2010-12, prior to moving 

forward in the most appropriate and sustainable manner for all involved. 

  

“An obvious development would be to move into Europe and then the Americas and so on. It 

then completely takes off as a giant project and leaves its parent body behind. I would like to 

see the same change in attitudes all over the world, as Outside In has achieved locally. But I 

think this will be a long and problem-strewn road. The present team will inevitably change as 

people retire or move on. What is essential is that the base ‘DNA’ and purpose of Outside In is 

both preserved and nurtured.” 

Outside In Advisory Group Member, 2012 
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8 Summary and conclusions 
 

This evaluation has examined the processes, inputs and outputs of Outside In 2010-12, as 

experienced by the participant artists, partner organisations, Pallant House Gallery and the 

Outside In Project Team. Outside In 2010-12 achieved the aims and objectives established at 

the end of Outside In 2009, surpassing the targets set for this third phase of the project. The 

successes of Outside In from 2010 to 2012 have undoubtedly been due to the shared vision, 

energy and commitment of the Project Team, managed by Marc Steene and coordinated by 

Jennifer Gilbert, with support from Lucy Greenfield.  
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The findings of this evaluation have revealed many positive benefits resulting from participation 

in Outside In, for both individuals and organisations. In addition, Outside In 2010-12 has 

resulted in several unexpected outcomes and established valuable relationships with more than 

50 partner organisations across the UK. These elements have added richness to the project, 

extending both the exhibitions and events programmes beyond 2012 and the bounds of Pallant 

House Gallery. The evaluation has also described the learning outcomes experienced by the 

project, as described by all stakeholders. 

 

Outside In 2010-12 engaged with 3,658 marginalised artists and 35,440 audience members, 

through its website, exhibitions, Step Up training and workshop programmes. For those 

numerous individuals who took part in the project, positive outcomes cited in the evaluation 

included: new skills, knowledge and appreciation of non-traditional art; increased confidence 

and self-esteem; improved mental health and wellbeing; enjoyment, motivation and inclusion. 

For Pallant House Gallery, positive outcomes included: the development of new and increased 

audiences; promoting diversity, access and inclusion; providing a model of best practice. 

 

Outside In 2010-12 greatly benefited from the support and advocacy of 62 partner 

organisations across the UK, all of whom demonstrated their commitment to providing 

inspiring, creative opportunities for non-traditional artists. Positive outcomes for partner 

organisations cited in the evaluation included: skills sharing and professional support; a  

shared ambition for access and inclusion; the stimulation of new relationships and further 

creative activity. 

 

From the perspective of these partners, the management and organisation of Outside In  

2010-12 were frequently praised. These relationships should be nurtured and sustained by  

the Project Team, with a view to further engaging the skills, experience and resources of both 

existing and potential partners in future collaborative ventures. In these ways, the impacts of 

Outside In might be extended beyond the bounds of 2012. 
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All stakeholders in the project have recognised that the next phase of the project is likely to be 

the most challenging yet - in terms of management, time and resources - and more especially  

if Pallant House Gallery is to remain the host organisation. As Outside In now moves into its 

fourth and potentially most exciting phase, the Project Team and Advisory Group are 

recommended to take time to discuss and reflect upon the achievements and learning 

outcomes of Outside In 2012, prior to moving forward in the most appropriate and sustainable 

manner. This process will prove invaluable in suggesting how Outside In might be best situated, 

managed and resourced in the long term, in order to realise its ultimate goals. 

 

“Seeing it grow into the mentoring and peer support, the Step Up programme, the Surgery 

Days, just amazing professional development opportunities for artists who would never have 

had these chances if not for Outside In. Many of the artists then go on to become supporters 

and advisors to the project, so it’s turned into a lasting legacy for every artist that gets involved. 

Even if they just have their portfolio on the website, that in itself seems to have been 

something that just keeps people going. It gives them opportunities to show their work to other 

people, to share their work with a wider audience. It’s incredible really and long may it live!” 

 

Outside In Partner, 2012 
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9 Image credits 

 

P12 Mermaid, Manuel 

P14 Sculpture for Gold Run by James Lake; photograph taken by Andy Hood 

P19 Cosmic Hat, Phil Baird 

P32 Outside In: Step Up Workshop, Royal Academy for Arts 

P38 Outside In: Surgery Day, Barrington Farm 

P41 Outside In: Step Up Workshop, Kettle’s Yard 

P48 Gold Run Performance, Chichester Festival Theatre 

P53 Outside In National Exhibition, Pallant House Gallery 

P58 Musicians, Michelle Roberts 

P63 Artwork completed during Outside In: Step Up Workshop 

P67 The ones I’ve been saving to make my feather bed, Kate Bradbury
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i. On-Line Questionnaire for participant artists 

   
 
a)  Tell us a little about yourself: 

 

1 Are you? 
male / female / prefer not to say 

2 Are you? 

 under 21 years / 22–45 years / 46–65 years / 66–75 years / over 75 years / prefer not to say 

3 Where are you based? 

 UK / Non UK 

 

b) Tell us about you and Outside In: 

 

4 How did you get to hear about Outside In? 

website / leaflet / workshop or event / word of mouth / another group or organisation 

5 Which Outside In activities have you already taken part in? 

 Surgery Day / on-line gallery / gallery exhibition / Step Up workshop / other events  

 

c) Tell us your feelings about Outside In: 

 

6 I have enjoyed taking part in Outside In (enjoyment) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree  

7 I feel more confident because of Outside In (self-confidence) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree 

8 I feel better about myself because of Outside In (self-esteem) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree 

9 I feel that I can do more because of Outside In (motivation) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree 

10 I feel more connected to the art world because of Outside In (inclusion) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree 
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ii. On-Line Questionnaire for participant organisations 

 
a)  Tell us a little about your organisation: 

 
1 Where is your organisation based? 

2 How many artists do you work regularly with? 

 under 20 / 21–50 / 51–100 / over 100  

 

b) Tell us about you and Outside In: 

 

3 How did you get to hear about Outside In? 

 website / leaflet  / workshop or event / word of mouth / another group or organisation 

4 Which Outside In activities has your organisation already taken part in? 

 Surgery Day / on-line gallery / gallery exhibition / Step Up workshop / other events  

 

c) Tell us your feelings about Outside In: 

 

5 Our artists have enjoyed taking part in Outside In (enjoyment) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree  

6 We would recommend Outside In to other organisations (advocacy) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree  

7 Our artists feel more confident because of Outside In (self-confidence) 

 strongly agree / agree / neither agree or disagree / disagree / strongly disagree 

8 Our artists feel better about themselves because of Outside In (self-esteem) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree 

9 We feel that our artists can do more because of Outside In (motivation) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree 

10 We feel more connected to the art world because of Outside In (inclusion) 

strongly agree / agree / neither agree or disagree / disagree / strongly disagree 
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iii. Visitor Profile Survey: Outside In exhibition(s) 
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iv. Outside In: Step Up Trainee Questionnaires 
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v. Outside In: Step Up Workshop Participant Questionnaire 
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vi. Selection of feedback comments: Outside In: Step Up workshops 

 
a) Selection of participant comments: 
 
My painting wasn’t very good, but it is a visualisation that I use. That is, I am a butterfly moving on in 
some woods, usually small trees. I was surprised that the trees were big and I would like to think that I 
am stronger now. So this session was good! 
 
I really enjoyed carving the soap. This was easy to do with a lovely, tactile quality plus clean to boot! 
Excellent introduction.  
 
Carving the soap was great. The last time I did this was over 40 years ago as a child. Lovely tactile 
quality, very malleable and clean to work with. A great idea!  
 
I had not done any printing with polystyrene sheets before, so it was good to try something new. I liked 
seeing the different effects artists could achieve – some almost looked like printed lace – very sensitive. 
 
I experimented with drawing on polystyrene, which I hadn’t ever done before. This opened up a new 
avenue for my artwork as a blind person.  
 
Everything was good today! The introductions and the whole non-threatening atmosphere. Plus, the 
very friendly feeling, as in of all the different sessions run by the Royal Academy.  
 
I am full of new ideas and motivation to do more work now! 
 
The workshop leaders were excellent and gave us permission to play! 
 
I really enjoyed seeing Alfred Wallis’ paintings and drawing the Lido, Plymouth. It brought back many 
happy memories of my childhood.  
 
I managed to complete some work I was proud of. I liked the information sheets, as they gave me lots of 
new ideas.  
 
I enjoyed discovering that I could apply myself to different artforms, not just drawing.  
 
I loved letting my imagination run wild – with collage – uplifting to say the least! 
 
I appreciated the opportunity to try a different technique, that has taken me out of my comfort zone.  
 
I really liked drawing without worries, while chatting with the artist workshop leaders.  
 
I thoroughly enjoyed working with the ‘gold’ pen and seeing the different ideas that everyone else had.  
 
A lovely atmosphere, thank you! I enjoyed working away creatively with good company, conversation 
and tea!  
 
Both workshop leaders were really nice and their talks were very informative. Good studio materials 
too.  
 
Companionship, friendliness an creativity! Working with collage and then working into it gives a 
freedom, lacking the counter productive expectations of ‘perfection’. 
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Today I enjoyed the camaraderie, inspiration and the desire to carry on creating!  
I enjoyed having the chance to sit and relax with others, while playing with the materials and ideas. 
 
As it was a small group, I felt able to participate well and feel quite confident.      
 
It was good in ways of which it gave me strict confidence of how to do things in the opposite way round 
e.g. being able to do things I haven’t done before. 
 
I enjoyed the workshop tremendously. It was rewarding to work closely with other artists who equally 
were exploring different mediums that we weren’t adept in. Thank you! 
 
I loved the fun techniques of ‘Wonky Hand’ and not looking at picture being drawn. These are the most 
memorable part of today’s workshop. Thank you for the Step Up programme! 
 
 

 
b) Selection of workshop leader comments: 
 
It has been good – yes, enjoyable! I’ve really enjoyed doing different things; things that I wouldn’t have 
thought of by myself. It has made me make an effort to get out and meet people.  
 
Step Up 3 has been very productive. I can certainly say that in just three weeks, I’ve really learned a lot, 
understood a lot about the rules, the way it works and then meeting other people too. So in three 
weeks, it’s certainly been very a productive and warm, homely experience. It has exceeded my 
expectations! 
 
Step Up has been really interesting. Meeting people, trying different things. I guess practicing what 
you’re going to get others to do is a good way to start from the ‘inside’ rather than just asking people to 
do things without your own experience. 
 
I’ve found Step Up very interesting. I’ve enjoyed the different forms of art, the different ways of doing 
art as well. I’ve enjoyed meeting new people too, learning their different interests in art. It all shows you 
how much more you can do with art. Things you never knew you could do. Things you’ve never done 
before. It’s changed my way of looking at art, makes it more interesting and more exciting as well. Gives 
you more ideas really. Gives you confidence as well. Boosts your confidence! 
 
It’s been really good, I’ve really enjoyed it. Just getting out and meeting people. Going somewhere, 
that’s a change, instead of staying in and working alone. It’s been a bit challenging talking to people, but 
I’m getting there.  
 
I’m really glad I did it in the end. It’s been really worth it. It’s changed my way of making art, makes it 
more interesting and more enjoyable. Since I’ve been coming here, I’ve been doing more art at home as 
well, I’ve bought more art stuff and I’m not just drawing now. 
 
I’ve really enjoyed the training. It’s just a shame that it’s finishing and that today is the last time we’re all 
going to be together. Feels like we’ve only just started to get to know each other, so it's a bit of a shame. 
So yes, it has been good and has hopefully given me the confidence to lead some workshops by myself.  
 
Everybody’s different and feeling different, but that’s OK here. So it has been good, really good! It has 
made me realise that just getting your hands working, doing things - because I can often ‘over-think’ – 
just getting stuck in and sometimes surprising yourself!  
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Everyone got on well together as a group and all really seemed to enjoy the freedom of expressing their 
own capabilities.  
 
People really responded well to the brief introduction and made some incredible soap sculptures. 
 
I survived! Very nervous to start with but cheered up in the afternoon. I actually spoke in front of a 
group! I didn’t wear my hat! (So that people could read my lips if needed). 
 
A nice bunch of people. This was my first workshop, so I felt good at having one under my belt.  
 
I did it! On my own! I feel elated! 
 
The whole workshop went well, they were a great group. Everyone participated very well.  
 
I really enjoyed being engaged with people, encouraging them to be creative and have fun! 
 
All participants seemed to enjoy the workshops and this was very satisfying all round.  
 
I was pleased that I coped OK having to facilitate the workshop alone. I’m glad I prepared just in case 
this happened, by reading up on Paul Klee.  
 
I really enjoyed seeing people’s participation and enthusiasm.  
 
The workshop felt relaxed and enjoyable. More than I had initially expected!   
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vii. Visitor comments: Outside In National 

 
Transcribed from Pallant House Gallery’s Visitor Comments Book: 
 
PAGE 1 
 Amazing and inspirational.  N Blakeman. 
 Brilliant exhibition with some marvellous pieces.  (illegible signature) 
 Fantastic organisation and brilliant exhibition.  Well done!  John  
 Excellent and thought provoking exhibition.  Joan Sergison Main. 
 Every time there are great moments as the award winners realise they’ve won.  And it’s not just 

about them.  SDS 
 Jez   Sugar’s sketchbook is exquisite, a journey, thank you.  Jane  
 
PAGE 2 
 Absolutely amazing – quite inspirational.  Sue Waldren. 
 Poppy May is so beautifully observed it’s very touching – well done. 
 An inspiration – expression in spite of suffering.  Jonathan 
 Lydia Felix, how much work must you have put into this, reminiscent of Ron Muick.  You should have 

got a prize.  Jayne Sandys Renton* 
 The work is excellent.  Everyone has work HARD.  The Mills* Family. 
 If only more MAIN – STREAM ART were so Radical. 
 I agree with the comment above.  Outstanding. 
 This is a wonderful exhibition – moving and inspiring – so much passion, courage, and resilience in 

these three rooms. 
 
PAGE 3 
 What an amazing body of work – I’m inspired to work more freely – harder than it looks! 
 Thank goodness for art and for them 
 This is a fabulous exhibition, very powerful and often disturbing but always stimulating.  Who 

curated it? It’s such a revelation about the sources of creativity.  Well done! And Thank You!! 
 Amazing work!  Thank you for sharing your personal journeys. 
 Inspirational – hope there is an accompanying educational programme – for all.  Fantastic. 
 Some stunning pieces – expressive, disturbing and thought- provoking.  Many gifted artists. 
 
PAGE 4 
 Amazingly good and very moving.  I was riveted by it all.  Really enjoyed the exhibition especially the 

pen / ink drawings + the mosaic women / corporate robot. 
 Inspirational and intriguing - interesting stories alongside the work – Thank You. SR 
 Thought provoking and very moving.  Thank you to all the artists.  
 Very Talented Artists from a perspective of their own.  That you would find hard to believe came 

from them, but it does.  Bronwyn. 
 I like it but I think they need to be more chubby. 
 Creepy but very interesting! 
 
PAGE 5 
 Hello Coco was here with gabby! 30 10 12 
 A lovely insight into the complex mechanical workings of a troubled mind.  (illegible signature) 
 This is both Depressing and Inspiring and is one of the most interesting exhibitions I’ve seen this 

year.  What a lot of talent is out there, ready to be unleashed.  Well  done for Outside In- National 
realising the need for such an exhibition 
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PAGE 6 
 Outside In is a refreshing initiative.  Refreshing art.  We should also celebrate those of PHG who had 

the humanity, vision and drive to promote creativity as for all.  Outside In is making Insiders of all of 
us, to everyone’s benefit. 

 Brilliant.  Thank you it has inspired me to be creative again- allow myself to create through the pain 
of life.  It is ok.  Thank You! 

 Excellent!  (illegible signature) 
 Marvellous!  H. Smith 
 Moving and extraordinary.  Wonderful talents.  I don’t think I like the babies – I think I prefer real 

ones. 
 
PAGE 7 
 31 10 12 Incredible, interesting and thought provoking art what talented individuals.  Thank you a 

real treat to have the pleasure to view.  Carole 
 How wonderful that art can provide an outlet and a focus and in these times while the artist can 

express themselves they produce such incredible fascinating and inspiring work – Alanna 
 This Art gallery is great. I like Reading the illustrations AMELIA Aged 6 
 
PAGE 8 
 I think some of this is quite creepy and my 6 year old brother started to cry and my 9 year old 

brother wanted to know what was coming out the womans chest. 
 Eclectic selection, shame about the number of pretentious pieces...  It’s fine to use art as a form of 

therapy but why should anyone else care....? 
 ‘Outside In’ is one of the most thought – provoking, stimulating, beautiful exhibitions I’ve seen at 

the Pallant.  Thank you.  Melanie (Chester). 
 Il vind dingen rupier *greouppig en mooi dit museum is supertof (very nice).  Clara aged 10 Belgium 
 Inspiring!  Annich!* 
 
PAGE 9 
 I hope as many of these artists that want to, get a chance to exhibit alongside other artists – both in 

and out of mainstream – it would be very interesting to see....... 
 Amazing work – full of feeling / emotion – what journeys some people are on and going through - 

Thank you for putting it ‘on’! 
 I like this exhibition but I particularly liked lady Madeleine!  Kinna Whitehead aged 10 
 Much to think about now on my way home.  Much to feel right now.  This exhibition would have 

been very controversial years ago.  So very thankful to see healing art shared.  Thank you. 
 A naked lunch is natural to us, 
 We eat Reality Sandwiches 
 But Allegory is so much lettuce, 
 Don’t hide the madness. 
 
PAGE 10 
 What appeals is the directness and honesty that runs through all or most of this art.  The uniqueness 

of the vision that does not follow trends or fashion or ‘An art market’, but has been created out of 
raw necessity – something from the inner world of each individual with passion and intensity.  Thank 
you inside out artists for this show of courage and delight.  Sara Rivers. 

 The power of art in its many forms to assist in healing and provide comfort. Ray and Helen 
 Boring 
 I belong to a mental health art group and see many great pieces of art being produced.(+ in 

environments such as this)  It’s great that marginalised people and their art are given a place to 
show their work, what they can produce and accomplish even with serious mental illness.  I think it 
also helps make mental illness less of a stigma.  Helen from Portsmouth. 

 A really great exhibition – long may it continue. 
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PAGE 11   
 Steve Berridge’s work – very impressive 
 Very Impressive  
 Let the art release the demons – it will flow out of your eyes and hand.  K. D 
 Poppy May – You scared me at first but when I got to give you a cuddle and wrap you up warm you 

grew in my heart.  I love her but it Bring a tear to my eyes as I know your storey well done and its 
Brill  Kim xx   

 Amazing Works All very Much Loved  Jaqui XX 
 Utterly beautiful and thoroughly inspiring works of art – Thank You for all your honesty.  Sally Rivers 
 
PAGE12 
 Beautiful and amazing – heart renderingly sad at points but absolutely brilliant and mesmorising and 

I love it.  I just wish it was bigger.  (illegible signature) 
 It is rubbish art from Amy, ps last years was better!!!!!!  
 Baby 

 Rubbish 
 I love the brutal honesty of the work unchiffered* by ‘good taste’ and political correctness.  JES 

Taylor. 
 Grotz  
 
PAGE 13 
 This good art My favret pees is the dog from Elan* 
 A marvellous though provoking exhibition as always.  NY 
 
PAGE 14 
 He is good art from Jo 
 I love the colours used.  Doris 
 
PAGE 15 
 Probably one of the most extraordinary exhibitions I’ve ever seen.  Amazing!!!   
 Takes my breath away!  Fantastic piece  (illegible signature)  
 A very moving and thought provoking exhibition.  M Roberts 
 Wonderfully creative work and very moving text.  BK 
 Shook me and moved me. Amazing.  Viv 14 11 12 
 Some of the work is surprising, some shocking but others were just moving and sad.  C R 
 Some of this art is on a par with anything at Tate Modern – well done artists, Chris 
 
PAGE 16 
 This is some of the most moving Art that I have ever seen – Thank you.  
 (- and I have seen a lot!)  Lorraine Newbury   
 Extremely interesting and stimulating work - visually and intellectually - I found Steve Lyddon’s piece 

very moving.  D Marlae Northants 
 Many thanks for experiencing art from different perspectives that connect / repell and are real. 

Alisha 
 A fascinating insight into mental / physical disability. Caroline 
 I am very impressed by all the work in the exhibition and am really proud to be a part of it.  Tess 

Springall 2012 16th November. 
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PAGE 17 
 Can’t remember being so impressed with an exhibition like this (illegible name)  
 Healthier than you think!  Roanne. 
 Very thought provoking and inspiring  RM*  
 This is the best exhibition here in seven years  Remarkable work  (illegible signature) 18 Nov 12 
 A tribute to the many usually unknown creative people in this country.  Listen up Mr Gore!!!* 
 Very moving – captures pain, struggle and confusion.  Respect. GL  
 I love Sex 
 
PAGE 18 
 What an inspiring array of high quality work.  Matt Adams. 
 I shall always remember this exhibition – one of the most emotionally moving experiences of my 

life.  (illegible signature) 
 This is the most startling exhibition I have ever seen.  It is amazing to see how people have been 

able to open their souls in such a creative way.  T S 
 Well done. Keep the work thriving.  Larry Street 
 I like the baby 
 I think the models have a lot of interesting detail  Bob X 
 I like the whole picture because I like the different corlers  Jef X 
 
PAGE 19 
 Very realistic, from Morgan Jones 
 Very realistic! 
 It is scary 
 It looks so realistic like an accutule child! 
 
PAGE 20 
 I like the condom one!  Your mom 
 I love condom 
 I like the one with the baby its very realistic! x 
 It’s lovely I love it xx –A- 
 
PAGE 21 
 Such honesty an amazing display of despair and hope.  
 Good I like it Josh 
 Very interesting! (illegible signature)  
 Sell this when I’m FAMOUS.  Nice Art By THE WAY (illegible signature) 
 
PAGE 22 
 I like the sexy quilt as it is a good use of out of date condoms 
 Stunning, amazing, thought – provoking.  Fantastic.   
 An amazing show that has such a diversity of creativity and expression.  Wonderful work which will 

hopefully raise people’s awareness of mental health issues and disability as well.  It has been both 
moving and thought provoking.  Brilliant.   

 Extraordinary thought provoking exhibition.  Wonderful work but tragic stories.   
 Straight to the stomach – so powerful are some that I flinch “told like it is”?  Impressive and no 

doubt more important.  LVF  
 
PAGE 23 
 Powerful+ Brilliant.  R. 
 Weird and wacky! 
 An exceptionally strong exhibition (illegible signature) 
 DAN DUGGAN = EGON SHIELE 
 great exhibition 
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PAGE 24 
 mystical and evocative (illegible signature) 
 This is inspiring and the written explanations give insight to the powerful artwork.  Love the 

variation – especially ‘Tess’ ‘nut house’ 
 Worthwhile and formidable – if art should make you think then many of these exhibits do that.  

Mark 
 At a time when funding for the arts and for support for people on the margins of society is being 

drastically cut, Pallant House is a shining example of how important art is.  This is a moving and 
beautiful exhibition.  Thank you!  A .L. 

 
PAGE 25 
 I like the spinny thing 
 Subterfuge is incredible but disturbing! 
 Skully is awesome as well. 
 Rydan * CC 
 I love all the work!! 
 Enjoyed the exhibition, creativity is a great outlet for those with mental health problems! 
 PALLANT HOUSE RULES 
 IT IS EPIC! 
 PAGE 26  
 I have enjoyed looking at all the art works 
 Wow.  Tara  
 Very good  I really like alan and the dog 
 Wow 
 An outstanding, inspirational exhibition – thank you 
 Incredible art.  A scary joy to behold. 
 It is great. 
 We looked hard for the ‘adult themes’ but failed to find them 
 
PAGE 27 
 I really liked Poppy – May because I think it is cute.  Rosa Age: 7 and a half 
 The Pallant House Gallery belief in the ‘outsider’ artists is well justified here.  I. S. 
 This passion and intensity is so inspiring, and largely lacking in the mainstream art of today.  

EleANOR 
 A moving experience that will continue to affect me.  It is wonderful to affirm the truths and talents 

of these artists.  Congratulations Pallent House.  H. Cato. 
 
PAGE 28  
 Lucy. I found the Baby interesting! )  And the tablet was cool. 
 The man looks like he’s a cold blooded killer! Well done! 
 ‘Oops’ – no thanks ‘to the baby’! 
 Such talent, such pain.  Moving, hopeful, visually and verbally* articulate people. 
 90% of this exhibition is dreadful rubbish. 
 Nonsense!  It is superb.  Quite frankly, I’d like to see you do better! *** 
 Particularly as these have been produced through acute suffering. 
 Great art.  Amazing show.  T. Waithe 
 Fantastic exhibition – great curation – loved seeing the Dubuffets – S. Tierney 
 Beautiful exhibition, absolutely love it.  Christine S 
 Quite, quite extraordinary!  And truly moving and uplifting.  Esme 
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PAGE   29 
 I found these exhibits intense, moving, interesting, complex and much more ‘artistic’ than many 

other artworks I have seen.  I felt profoundly sad about some of the thoughts and feelings of these 
artists.  Holly 

 A wonderful exhibition of quality work. 
 Extremely moving 
 THIS WAS VERY RAD AND THERE SHOULD BE MORE OF IT OKAY!? 
 A fascinating incite into the feelings associated with mental illness and the importance of Art 

Therapy.  I have learned so much. 
 
PAGE 30 
 Best Art work I’ve seen 
 A privileged insight, thank you for a great exhibition. 
 It’s a very kinn and good place too.  
 A very beautiful and poignant exhibition – thank you. 
 Very effective and very affecting.  Incredibly moving.  Particularly Steve’s. 
 Thank you – very moving and insightful - inspired my own practice. Hx 
 Thought provoking and very moving thank you  x  
 
PAGE 31 
 Subvert that Gallery!  RAA 
 Absolutely brill 
 Superb love the baby 
 Some very heart rending images – this deserves a far wider audience 
 Really interesting work, beautiful gallery.  Thank you LS* 
 Moving, extraordinary & beautiful. 
 Amazing collection - emotional pictures. Very special! 
 
PAGE 32 
 Love the babys so cute xxx 
 Fascinating, refreshing artwork! 
 Tim Essex – ‘Suit of Escape’ IS THE most touching piece of art I have ever seen.  SJ Atherton 
 Wonderful exhibition, very inspiring & uplifting.  Lovely to see the work beautifully displayed here.  

Look forward to the six individual artists’ shows over the coming 2 years.  Nicola Coleby 
 
PAGE 33 
 Thought provoking – Dr Laurence Dunn, Pompey. 
 Very Moving  Jackie Atkins 
 This is superb – thought & emotion provoking.  Courage, wisdom, beauty.  I feel enriched.  Frances 

Riches 
 Great standard of thought provoking work  Sue Loveby 
 I cannot thank you enough for giving people who suffer in their minds and hearts the space to share 

their creative work and all that this means.(illegible signature) 
 Brilliant, thank you another reminder of creativity = humanity.  Annette Tapp 
 Steve Lydon ‘ Losing my heart to dad’ should possibly have been a winner, amazing work all round.  

Thanks.   
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PAGE 34 
 Extraordinary works of great integrity.  Awesome exhibition.  RAJ 
 Pretentious!  CC Hyde 
 An insight through honest work of the creative mind of others.   Astonishing show.  Bill Randall 
 Very powerful and incredibly painful exhibition.  Heather Randall 
 I’m a trained artist trapped by my own rationality and ‘normality’.  This work shows me that it is 

possible to be free of all that.  Outstanding.  Don  
 Very moving and beautiful.  Wonderful way to express your hurt, pain & being misunderstood.  I 

thank you all very much.  Moira Smith* 
 Amazing. Very worthwhile. Thanks so much.  Catherine Boteler. 
 Very powerful and beautiful.  Thank you! David  
 
PAGE 35 
 Not really my cup of tea, but powerful, striking work – some of which will stay in the mind.  D 

Madley  Kent 
 This art is ok but profoundly Rubbish.  T. Waithe.  Grays Essex. 
 INSPIRATIONAL!  Carolyn Shrosbree.  Shoreham by Sea.  LET THE OUTSIDERS IN! 
 Absolute Knock Out!  Well done PHG. 
 Disturbing and full of insight into feelings of  deep distress 
 The taRbabies weRe  Cute  Gwen 
 Utterly inspirational, thanks  B Baker 
 I agree with Yinka. 
 Wow – powerful emotions.  I thought this was well curated – difficult to look at sometimes and the 

artists words made this even more difficult.  Impressed.  PG 
 
PAGE 36 
 FACING A – LIFE ISSUE!  WHAT ABOUT A DIFFICULT EXPERIENCE.  Too much ’issue’ & ‘access’ in the 

supporting texts! 
 Tremendous quality of work.  Humbling – Ivor 
 Great to view art outside the ‘establishment’ fabulous pieces of mind (illegible signature) 
 Wonderful and unusual exhibition with some lovely art.  I particularly like the artists own 

explanations of their work.  A larger one in the future please!  Sue Johns 
 It’s very creative and unusual. I love it!  It has inspired me to do some artwork. 
 I like the thing that theres models and pating and its verry inuooshwol.  Jasmine 7 
 
PAGE 37 
 Its awsome! Jasmine 7 
 Great to see such a range of work- some painful and haunting, some uplifting.  John 
 This will not end SDS 
 Fantastic exhibition! 
 The mosaiced mannequin is quite amazing 
 The works in this exhibition are exceptional.  They communicate to me in an honest, direct and 

meaningful way some of life’s most complex aspects.  The exhibition as artwork is beautifully 
curated and staged.  This visit has regenerated my love of art – I will certainly come again.  Thank 
you. 

   
PAGE 38 
 Amazing show!  Thank you. 
 I like all pink around the baby ( cruella ********) 
 I love baby come from the NHS 
 Picter was amazing 
 Peter Wesley - happy the picture we printed* ok  Well DONE everyone 
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PAGE 39 
 Impressive exhibition 
 This exhibition opened my eyes to another world.  I thought it would not be’ my sort of thing’ but it 

has been such an education & I enjoyed my experience of others – and perhaps more 
understanding!  Thank you!  A late middle aged Sarah!! 

 I found the standard of work impressive and the emotion behind some of them very moving.  A 
great exhibition.  Well worth the visit!  M 

 The exhibition was very nice.  Kathy* (written by her carer on her behalf) 
 Absolutely stunning exhibition – very inspirational and eye opening! 
 Wow!!!  This exhibition is breathtaking for so many reasons.  (illegible signature) 
 
PAGE 40 
 What an amazing emotional exhibition.  (illegible signature) 
 Some amazing talent here!  A great exhibition.  Jackie  & Robert 
 Wonderful...  Thank you... 
 This really connects! 
 What a fantastic exhibition – please do this again. 
 Fantastic, really inspiring.  Thank you. 
 On behalf of Nigel Kingsbury – whose Artwork is on display in this gallery – WOMAN – INK ON 

PAPER.  He would like to say how very proud he is of his achievement. As are all of his friends and 
staff.  NIGEL 

 
PAGE 41  
 One of the most inspiring exhibitions I have seen for a very long time – and I am an art – o – holic.  

Derrida said ‘The Margins are now the centre’ – this is or should be in.  
 Loved Giles F. Morgans work – Annie SS 
 So much wonderful & in so many fascinating styles & unusual mediums - a wonderful exhibition. 
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viii. Visitor comments: Outside In London 

 
Transcribed from CGP’s Comments Book: 
 
PAGE 1 
 Sati Brown – This has been an amazing experience and very grateful to Outside in to have 

discovered such an amazing artist and given Alan Ramdhan a platform to shine 
 Sarah England – Mind blowing detail, art and creativity that feels real! A pleasure to study and get 

up close. Good luck to all the artists!  
 Good to see people having a nice time also some work sold. Good atmosphere enjoyed myself. 

Thank you.  
 Victoria Northwood - Great show – lovely variety of work. Looking forward to the National! 15 08 12 
 Maria Chaern - Wonderful! 15 08 12 
 Fran Godwin – Thank you – lovely – inspiring & challenging!  
 James Mac David – Excellent. The high standard of the artwork in the computer display shows how 

difficult it must have been to select the winners – some were wonderful. 15 08 12 
 
PAGE 2 
 Michele Fuisar - Fantastic exhibition. 16 08 12 
 Maria Eliza Palleri – Brilliant. 17 08 12 
 Francesco Filadoro – Excellent! 17 08 12 
 Marion Cayless – Very interesting. 17 08 12 
 Elka Farie- enjoyable. 17 08 12 
 Alison Claydon - Very good – enjoyed a ‘proper’ exhibition & info on artists enhanced experience.  
 A Jones - Interesting and well presented work – enjoyed view very much.  
 Micheal Allan - Great to see Mental Health represented in art 19 08 12 
 Sonia – the heights and the depths. ‘Moving’. Looking at the in between. 
 Linda - Beautiful work, Thank you! 
 Miranda - wonderful 24 08 12 
 Moyna (N) – I realy did like Looking at all the picture Arts in this Gallery. I found some of the pictures 

very Artistic. I also enjoyed Myself thank - you for Letting me look around. 24 08 12 
 Will Everett – Very impressive. Enjoyed looking at the different artwork 
 Rosa Adler – Absolutely fantastic!  
 
PAGE 3 
 Adam – Very interesting and fine quality incredible dedication and skill. 26 08 12 
 Nick Moes – Nice Layout. 26 08 12 
 Phil Baird – Lovely show 
 Helen Goldwater – Great work. I love the intricacy + simultaneous intensity of Kate Bradbury + Phil 

Baird’s work. 29 08 12 
 Ruthy Hickman – SUPERB SPACE, SETTING SCENE - CURATING Who is the Curator? Thank You.  
 LUCIA KING – The show is rich and layered & gives much to its audiences. 
 T Doyle – Liked the model of luma & Alan Ramdhan drawings! 
 J Hibbs - Great exhibition esp. Alan Streets. 
 KATE DAVEY – EXCELLENT! Well done guys : ) 31 08 12 
 CATHY DAVEY – Brilliant! 31 08 12 
 Chris – Interesting 31 08 12 
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PAGE 4 
 Antonella Russo Ball – Very impressed by the work, especially ALAN STREETS & KATE BRADBURY!  
 Chirie Tolram – Fantastic and impressive work by all artists! It’s important for their egos to be 

recognised, and seeing their accomplishments. 02 09 2012 
 Louise Sheridan – Interesting work. Thank you. 02 08 2012 
 Eugene Rodger - Some excellent pieces. 03 09 2012 
 Jacqueline Long – My best exhibition visit so far. 05 09 2012 
 Lulu Ditzer – WONDERFUL WORK 06 09 2012 
 Judith Maizels McNicol ( Artesian) - This is a fabulous & inspiring exhibition! Many highly gifted 

artists & Kate B is (for me) a creative genius indeed! Thank you! 
 Abi Hall – Totally wonderful & very inspiring. 07 09 12 
 Henry Smith - Great exhibition. Congratulations David! 
 Chris and Andy Gilbert - An inspiring exhibition. With Jennie Gilbert to guide us we gained further 

insight into the artists & the works. A fascinating visit, thank you. 
 
PAGE 5 
 Paul Green – Best exhibition I’ve ever seen here! 
 
 



OUTSIDE IN 2010-12 Evaluation Report, Susan Potter, April 2013 

 
93 

ix. Outside In Partner Organisations 

 

 
        Royal Academy of Arts  

        Anglia Ruskin University 

Annoushka 

Arnolfini 

The Art House 

Art in Minds 

Arts Council England 

Arts Picturehouse Cambridge 

Arts and Minds 

Artists in Mind 

Artists First 

The Arthouse Meath 

Bethlem Gallery 

The Brewhouse, Theatre and Arts Centre 

Carousel 

CGP London 

Chapel Arts 

Chichester Festival Theatre 

Clinks 

Community Arts Workshop 

Compton Verney 

Creative Future 

Creative Response 

DADA South 

DAO 

Exeter Phoenix 

Fabrica 

Fitzwilliam Museum 

Glyndebourne Opera House 

Grace Eyre Foundation 

Hastings Museum & Art Gallery 

HMP Bullwood Hall 

HOUSE Festival 

Julian Hartnoll Gallery 

Kettle's Yard 

Lightbox, Woking 

MK Gallery 

Museum of East Anglian Life 

The Museum of Somerset 

Perth Museum & Art Gallery 

Portsmouth Cathedral 

Portsmouth Cathedral 

Prism Arts 

Project Ability 

The Public 

Rb&h Arts 

The Richmond Fellowship 

RoaR, Barrington Farm 

Rowan 

The Ruskin Gallery 

Sainsbury Centre, UEA 

Salisbury Arts Centre 

Shape Arts 

Studio Upstairs 

Sussex Partnership Trust 

Towner, Eastbourne 

Tullie House Museum & Art Gallery 

University of Nottingham 

University of Portsmouth 

The Watts Gallery 

WEA Belfast 

Wellington House Day Options 

The Woodhorn Museum  
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x. Media report: Outside In National 
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xi. Website report: Outside In 2010-12 
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